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n U KHO4N V éuKI™ N CHUNG V3 M, TAIKHO &N THANH TOAN VA
S D NGDCHV, TylVRBDANH CHO KHACH HANG CA NHAN

| . JWKHOUN, fWKI'NM, VAS D NG TAIKHO i N THANH TOAN
1.Glil THICHT, NG

11T i kholn:thanhato&moadn tién g&i khodng Kk
Vu mé& t ai VRB Vv &i muc dich guwi, gi & tién,
bang cac phuwong tién thanh itnhanikmémgtdl My
nhi ém thu, chuyén tién dién t ..

a. Tai khoan thanh toan c¢c6 thé m& cho | oai

b. Tai khodan thanh toan goéom 3 | oai: t ai k ho
cd nhan), t ait ok hcohalnc t(hnaénuh ctholéd nt a i khoan th
khoadan thanh toan chung (néu tai khoadan co6 r
hoac ca&4 hai). Chu tai khoan thanh toan chu
1.2.Ngan hang/VRB:t uy ngdroccAnthi éu | a Ngan-NpaaWR®B) | i é1
hoac chi nhanh VRB.

1.3 Khachhang | a cac c& nhan, phap nhan moé t ai
1.4C8n b, thlpngaoi gi @ vi tri quan trong tr
doi hay t oaa amwdéccld,a cnodo tt méh dwoc bau cuw, h o a
trong cua mét DHDang | &n, hay mdédt quan |y c:
thi én do Nha nwéc quan |y hoac goép voén chi
dng hdé&anthrédmghda cda mdét Can bd cap cao, troao
gia dinh hodac ngu¢i than thiét cua céan bbd
M6t nguoi than thiét |'a nguoi duoc moi nguw
cap cao, <cO6 kthrd nn adnagn hg inagoh idai cchta nguoi dao
doanh duvuoc s& h®%tu bé&i/ doéng s& hru bé&i Can
1.5Ch, s° h_ul A€cagnhan:c6 quyén s& hitu tré
cé6 quyén chi phoi kha&m duwamg dénrct dii éndmia
nhadn c¢c6 quyén chi phdédi mdét phap nhéan hoac
1.6Th, a thudmh aph&@mal tthuan dwdi hinh thotc Oy

chdt twong tw duwvuoc xac | apbéheohahapyl uéc

chuyén giao quyén s& hitu hop phap tai san
giam sat tai san vi | oi ich cua nguoi t hu
t huan

1.7.Ch_, 1t&h Tc&d nhan hoacc tph&th ¢rca dhy otch & 0c wrhgk
bao goém chda thé chinh va chda thé phu.

1.8. Ch t hTachk2nmhan hodac to6 ch®c d&ng tén |
thé vé&é&i to6 chwc phéat hanh thé.
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19.Ch, thlta pchf nhan duvoc chid tkéd chiinbhéhoh
k&t bang van ban thwc hién toan bd cac ngh
théda thuan vé viéc st dung thé giira chu th
1.10.ATM (Automated Teller MachinelM8y gi ao d-lcah tthi ElIt nbgi ma
thé s dung dé thwc hién cadc giao dich nhu
h6a don hang hoda, dich vu, van tin tai k ho
dung cadc dich vu khac.

1.11ln h TMni Wm _ ng Ita QhonmHteihima h@& d&&® thé s du
theo quy dinh cda phap luat va theo hop do
1.12n VCNInhn v chblpbanh@dnché&@ad; ca nhan chiép

va dich vu bang thé theo hop dbébng thanh to
1.13Mas”~ x8c L (PérsonalHdentificatioh NumberP | N) | a ma s 6

TCPHT cdp cho chu thé | an dau va sau ddé ct
s¢* dung trong cac giao dich thé.

1.14TCPH - T~ ch ¢ ph8tt & aoahtdt¢ mfBidm hd mmd,n dhking

dwvoc thwc hién phat hanh thé theo quy dinh

1.15.TCTT - T~ ch ¢ thanhotc®mwct hTn dung, chi nt
é

dwuoc thwc hién thanh toéadn thé theo quy din
1.16TCT-T° c¢chh:@ Ca4c Hi ép hodéi, HOIi vé thé va cé
vuc thé trong va ngoai nwedc ma VRB | a than

2. QUNHVp M, VAS D NGTAIKHO N

2.1. M& tai khaan:

2.1.1. Khach hang ghcung ép hos o wahiénttiiituc dang ky é&uklekyg t i n
mau ddu (néu laBchiic ) t h énb dagMRB e ¢ tai khadn. Cac bs o Ay tagphdi con

hieuluc t h e mh adalPlap ldt. Cac ¥u td ké khaitrongbs ¢ d a ndgchikhyxacp h

d U nwthdtsKhach hang phi chiu trach nném vecacyutoda dangathdngbaa ph
ngay\wi V RB otikhcdn nBu t iacac Vdtdtrong s o .

2.1.2. VRB c6 quen érdgh khach hang cungdp cac gay to m&tai khadn phu lop véi yéu

cau guan ly alla VRB.

2. 1 0% Mighuw ai1s5dwi , oim@tw n gcrhanh Vidang  diganchén a n g

luc hanhvidang Biguc 6 k Ridhankhicdamcmh anh v i inhldapghapg uy
luét: moi thd tuc md va g¥ dung tai kha@n tién gl phdithuc hien t h 6 n goi gigm&d, n g v
n gour a dién theo phap I&.

2.2. Srdung va qan ly tai khan:

2.2.1. Khach hangaitrinh kdn chinh gy tot oy t h ®idoaididytbguy t han da
ky v6i VRB khi thuc hién giao dch.
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2.2.2. Khach hang gh éd &d G thong tin vao cting tr giaodich theo rdu dia VRB va

xuét trinh cac cting trchiing minh tinh lop 1€, hop phap dagiaodc h t r amephgp quiyr w

dinh dia phap léat va dla VRB yéu éu.
2.2.3. U quyén: Chitai khadn co tleuy quyén ¢ h oi khdoggrelung tai kh@n thanh toan

theo quydinh dda phap lét va dla VRB trong tng thoi ky. Viecuyquyenphéilgp t hanh

ban v ac VBRrchép nhan.

2.2.4. Qién ly tai khan

a . ia BBdh giao dch: Khach hang co égui tién vao tai khan/rit tién ttrtai khadn alla minh
hodc thuc hién cac giao th khac & bat cr Chi nhanh nao trongé&thdng VRB.

b. d w6i thiu: Khach hang pdi duy tri trén tai khén 9d woi thie(u t h e mmh @au y
VRB trong tmg thoi ky.

c. Phi qén ly tai khan: thu theo tha thuén gitta VRB Wi khach hang,ethén hv s a u:
+ Phiq@n ly tai Kh@n:......ccovvvviiiiiiiiiiieeee e VNDb (USD)/thang

d. Phi giao tth va cac lai phi lién quan khac: theodi phi do VRB céng &theo tmg thoi

ky hodc theo céac tha thuan riéng @ia khach hang va VRB.

2.2.5. Cung &p thong tin & tai khadn: VRB c¢6 trach ntém cungcdp ad U thong tin & sb

d v, och pha sind trén tai kida, viéc tai khan bi phong ba, cac thoéng tin khac vaehg
trl i én Eqtai&hedn dt heoodi d @gn g nt hvdc pdGEuhainhdchachiang co
thé yéu éu VRB cung ép thdng tin tai kodn Otdkuét va phéi thanh toan phi cungip théng

t i @t xud theo béu phi dia VRB trong tmg thoi ky.

2.2.6. Phong ttai khaan:

a. V R8quynuphong éa mbt phan haic toan I sb tién trén tai khan thanh toan @a
khach hangongmmsaug cac trw

- Khi c6 thda thign bdn g vaa gitta &I tai khadn (cdia Bt cAc & éng dhl tai khadn  6id
v6i tai khadn thanh toan chung) Bo  rdig wpd chll tai khadn Gy quyén hop phap i VRB.

- Khi x&y ra srkién lam phat sinh quén tr dong phongda tai kh@éan cilaVRB t heith quy

clia VRB hdic theo tida thuan au thé clia VRB va khach hang.

-Khicoyéudubdn g valiaia bc o q d@aquyenc 6t ht ehmh dawplyap Ié.

b. Viéc 9rdung tai kh@n trong thdi gian phongda @t thuc hien  t h e odi ddng phgng n
téa. P tién phong da phéi  od béo toan va km soat cht ché theo i dung phongda va
doc dnw | ai inthamo VARWBWYNg tbprtarkha@n b phong da not phan thi O
tién con ki trén tai khén van @t & dung.

c. Viéc phong 6a chém diit

-Theo g inlytromh tlda thudn phong éa gilra chitai khadn hagc rdig o ch tai khaan
ay quyén voi VRB.

- Hét thoi han phong tatrong quét inld phong tdclia mig/uc 0 q u @reo thnh a
quyén ma khéng c6 giadm hop phap.
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-CO quyd inldban g  vadahdmlolit phong téit ashean co hdu luc dla  mig/uc ¢ g u a |
n h adéc néukdm quyén.

2.2.7. Tam khoéa/ngng tam khoa tai khén:

- Ngan hang thc hién tam khoa tai khén thanh toan @ khach hang détn ding giao dch)

mot phan haic toan [ sd tién trén taikkhcdn t hanh t o &myékdu idda cdidai v a n
khodn (haic  rdig airdién theo phap It clia chi tai khadn) haic theo tida thuiin  écrbdng

v a @n gltra chitai khcdn véi ngan hang, trt ©ng lop chitaikhddn chwa hoan t h.
vu thanh toan thequyét inch SmgeEcla c¢ o g u écncd thh quydmhesc ¢ h v a
thanh toan xong cac kkmnophditrdc ho n g an é6hadkhan. noi m

- Viéc nging tam khoa tai khén thanh toan va @ xrlycacBn h t hanhéntooggan di
thdi gian tam khoéa thrc hién theo yéu éu dia chitai khadn thanh toan (e igyigm H,

n goir ai dién hop phap da chitai khcdn) haic t h e @ thdadhoén difta chi tai khaén

v6i ngan hang.

2.2.8. bdhng tai kho

Viec doénganthadioctkublwéntas Chi  n hWérkiodnnvée dndé ngant ai

c Od ahc Enh chuyn tién tr dong ch cé thé thuc hién vao ngay lam éc tiép theo sau khi

X0& Bnh chuyn tién tw dong. Ngan hang tic hién  d 6 n g antiéa gii clatklich hang
trong Oogbopsad: r v

- Khi Chd tai khadn (hodc  miggiam hd, i gairdién hop phap da Chi tai khaén) yéu

cau

- Khi ca nhan c6 tai khkim b chét, mét tich haéc m&t  n &crhanh Vi dans

- Khi t6 chitc c6 tai khén chim dit haat 6ndg t h eirth dig phap lad

- Khi chui tai khadn vi pham phapluét trong thanh toan Ko vi pham cac thathuan lién quan

dén viéc mdva srdung tai kh@n v6i Ngan hang

-Taikhdn héts6d v ahco $d v dpt hh o ninlgaiay ndy an h aunggiavdgh da r
12 thang Btirthdi  éd phat sinh giaoidh cwi cuing tréntai khaédn.giao dch cui cung trén

tai khaan.

- Thoi han théng bao cho chtai khadn  écr uk hi  d @mtlganhtto@n va Ga&ro é du

thek hac | iédviicgdangaht ahakthot odadc lkehil @ @Gnmga yt ati
-Tromghop d 6 n ganvaadon &dhuodd 18 @idrén tal khén @t warly theo quy

dinh dia phap léat va dia VRB.

229Ngoai cighchungude Srdung tai kh@n tién gl thanh toan pé tuan thi cac
guynhd sau day:

a) Phat hanh sé€hi tai khcdn t h a n hoc phép @hét hanby sé tai khcdn alla minh.

Viéc cunging va srdun g s écchuchien t h e inh @auPpdp @&t v a inlgaiay d
VRB trong tmg thoi ky.



b) RUt tén trtai khadn (bao g@m viéc rat tién mét va chuygn khaén tirtai khaén) theo yéu au
cla chi tai khcdn , oh @i dién theo phap I cla chi tai khadn to chiic ,  oh gad chl
tai khadn Gy quyen.

Dai v6i tai khadn cda ca nhan, & ching tr rat tién khong pldi 1a séc thanh toan thi VRB
cO quyen yéu @u chinh cldi tai khadn , on gad chl tai khodn Gy quyéen phéi truc tiép 1ap
va XUt trinh chimg tlr dé€ giao dch.

DPai vaéi tai khadn cla 1 chiic, chimg trrat tien co tl€d o ¢ h ioin & diém theo phap
luét clia chitai khcdn , Oh gad v roig ardién phap lét cla chi tai khadn Gy quyén xuét
trinh haic do ca nhangtchiic khac xdt  t r ionghop G thié, VRB c6 qugn yéu éu
chitai khadn haic  ig wod Gy quyén xac nkéin ndi dung ching trgiaodchtin g vaa n b
gua fax, email dang ky.

T rowg hop rat tén mét tirtai khadn cla o chliic,  0ig W & ipHai xuit trinh gy tothy
than, @u roig vl enrkHongtpldi i gairdién theo phap lé cla chi tai khaén thi phai
xudt trinh kényquyneg@dy gwidhitu bt h e mh @auviRB khi thic hién
giao dch.

3. QUY/N VA TRACH NHI ™ M C, A CAC BEN

3.1 Quén dda khach hang:

3. 1. d. dnbgay diddd v akuhg va lai phat sinh trérdsl vt anitién kypintbeo
g u ynh dia phap lét va dla VRB.

3. 1. & guedardung Dtién trén tai khan thuc hién cac giao th tai kh@n hop phap,
hop 1&.

3. 1. & .lya dow va srdung cac ich wi do VRB cung ép phu top véi loai tai khodn
khach hang i, véi yéu cu, kkdn @ n g viah dg phgp lél.

3. 1. @t yéuBuucung @ cac thong tin&nhiing giaodc h | i één taidkhaa va Hd
duv tr éandaminh. kho
3.1.d&VRBde addantoan8d v tr éamvaBdmi khdhndng ténmi | i ér

khodn, giao dch tai kh@n t h e h aqalPhap .

3.1.&yéudw VRB d 6 ndéghdicp h dieéch tiiic Svdung @i khadn khi cn

thiét.

3. 1. qgt. dm@raac chinh sach khach hang&/RB trong ting thoi ky.

3. 1. & quyéd & dgh ngan hang tra soat, khi nai trong vong 60 ngayétlr ngay phat

sinh giao ¢&ch édn @t tra soat, kidu nai.

3.1.9. Cac gwen khact h e o inhpaly @lkhdn , éudlien nay v ainhc@lén quy
guan cia phap lét.

3.2. Trach nf@m ala khach hang

3.2.1. Tuanthc 4 ¢ igluey @&dkhan , éudién nayvacacthathtn da écva m k
VRB.
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3.2.2. Thong béaoig thdi cho VRB khi hat hén théy sai sét, nim lan trén tai khén thanh
toan da minh hac tai kh@n dia minh bloi dung.

3.2.3. Cliwu trach nhém vé nhiing sai sé6t hay hanh wildung, Iira aadkhi ¥ dung tai kh@n
do 16i clia minh.

3.2.4. Clu trach nhém thanh toan céaloai phi |én & dunggdohawntai khadn cho
ngan hang.

3. 2 4B bdo BDcudién dén tai khan éthuc hiéncacén h t h a n rép. €ho &4ch d a
nhiém véviéc chitdv ot qua §d v A&HKuhg trén tai khén

3.2.6. okhamg d wandé&ikhadnhhac simdung tai kh@n cda minh cho cac
giaodc h t h a Bilvéi nhimgkihadndién d dangcchingh@ ngudn gbc bét hop phap.
3.2.7. Cung & thong tin chinh xac cho ngan hang khi yau g dung dch w thanh toan
hoac trong qua trinhisdung dch w thanh toan qua tai kido.

3.2.8. éhomdyg € Audviidankhadn ma n gaut témva eat hinh ke
thuthiek h 4 ¢t hrh dla Rhapyét. d

3.2.9. Ké khai thdng tin theo ButhuB M§ véi ndi  d u n @gnh toongybéu déu vé mé va
strdung tai kh@n thanh toand VRB.

3.2.10.Cactrachneih k hac tinhad® éQkhen ,deullién nay v anhcé c
lién quan éa phap lét.

3.3. Qugn ala Ngan hang

3. 3. 1. oc\4RAR tr doay trich tén tlr tai khadn thanh toan@a khachhang trong cac
t 1ong hop sau:

- Thu cac khén ng dén han, qua lan, cac khan lai, chi phi fop 1€ khac phat sinh trong qua
trinh quan ly tai kh@n va cungmgdchwNgan hanginhde&RB. quy d

- Thu hoi cac kh@n no dén han, qua lan, cac khan lai, chi phi plai trdkhac dia khach hang
theoyéudu ddacacbchiictindin g n oi  k Bdumg trétibt kiémglo \4RB phat hanh
lam tai @n &d bdo tién vay.

-Thuchién cac uhghhha Vvoanhdiaheo quicredthnhoggénbuc
chh tai khoan tién gii thanh toan, &n gl tiét kiém phéi thanh toan.

- b Bu chnh céac giao i¢h b hach toan sai, &ach toan ném,hac h t oan ké&méhsiLg dar

-Khiphathén da g Bm vac@di khénhala khach hang Ko theo yéu @& hly Iénh
chuyén C6 da ngan hang chéy tién do ngan hang chéy tién phat hén thdy cé sai so6t so
v6i |énh thanh todnim  migchuyén tién;

- C a c ong mprkhéac theo tha thian dla VRB va khach hangBo t h e mh adjawplyap d
luét.

3.3.2. C6 qugn tir chdi thuc hién cac énh thanhtoantla khach hanagltopr ong

sau:



- Khach hang khong tie hién &yd G dac yéu au vé thi tuc thanh toan;énh thanh toan khéng

hop I1&, khong kidp d Ubhcgc Y tod & d a nag khkng phia bp véi cac tha thuan

gitta VRB va khach ham

-Khach hangaskdhud ntgr écad (badagm ckhénonic thdu chi,réu  cd@m) d
bao cho véc thuc hién cac énh thanh toan.

-Khicoyéudubdn g vadaia bc 0 q u &oco thirh guyem v

- Khach hang khoéng tuandty u ynh dia Phap lét vé quan ly ngai hdi.

3.3.3. Khéng dii quyét viéc dimg cac énh thanh toandpléma d&r @i 6 VRBhiéd a t h
theo yéu au ala khach hang.

3. 3. 4. ongrhap plat dnrchrtai khadn ,  ohsg dung tai kh@n vi pham cac quy

dinh hién hanh héc thadthuand & @ Rgarvhang, cédl hiéu vi pham phap lét, VRB c6

guyén khéng thic hién cac yéu & ¥ dung tai kha@n dla khach hang, gila tang \at va

thong bao ngayadi cdp co thim quyén xem xét, ¥ ly.

3.35.Phongt® d 6 n &, Gidods ityoan d waikhddn t hemh.quy d

3. 3.@&. qfintycachén p had pdo ah toan trong thanh toanyttheo yéuéu vaa d
thu hat ond.

3.3.7. Yéu au khach hang cungdp théng tin c6 lién quan khitsdung dch w thanh toan

t heoinguy d

3.3.8. Cacgwn khact h e o inhpaly é@lkhan , éudlien nay v ainhc@lén quy
quan dia phap lét.

3.4. Trach nlém dia Ngan hang

3.4.1. Plat do khach hang vi@m c¢ a c inlgv@srdudg tai khnédn d @thsarhhoec d a
co6 qgnhy d

3. 4. &g dntkivach hang tichien d G n g v Ipddusyo 6dai khaan thanh

toan, Bp chimg trgiaodc h v a ¢na o liép guan tdng & 9r dung tai kh@n. Ngan

hang c6 trach nBm phat hén v &u chiéh kip thdi cac tai khén mésaih@c srdung c huva
chinh xac.

3.4.3 Thuc hién &d U,cip thoi cac Enh thanh toan, cac yéawcsr dung tai kh@n alia khach

hang pht bp V6 g imhyhdieithca thuan gitla Ngan hang va khach hang i soat cac
lénhthanhtoani@ k h &4 ¢ dm tdaalgp g d G d@itw  tg lunty, lomiphap, lop 1é va khop
dund@cavyeutbd & d a n g trkgay di,&iptmigcac lai dichw, p h Bothagh t i
toan @n thiét phuc wu nhu éu giao dch dla khach hang qua Ngan hang.

3.4.4. Thic hién hach toan theo cac nglm wukinht€p h &t s i nélcaceching trkéc o s
toan top phap, bp Iénhdn @t w éuhinh cac khén muc b hach toan sai; &ch toan khéng

d U nan chit hodc khong phu bp v6i g inhywe sdidung dia tai kh@n thanh toan.

3. 4 abbdoaPtoan8d v t r & &n va k@ mét dadtiodng tid | € n &g tai &hddn, d

k h 6 n gc phéprthu tBp, ¥ dung, chuyn trao thong tin @a chi tai khcdn cho bén tiy ba

v



k hi cdcaraiongiyuaia chitai khadn, tirt ©vg hop c o 6gecotamquyeh a n w
yéu Gu.

3.4.6.Niéem@ c 6 ng k hirhivemé&aardupgtdi khadn.

3.4.7. TEép nhin édgh tra soat, khdu nai cila khach hang trong qua trinfrdung tai khan
thanhtoan @& Kk h a c h émghinrg sodt, &khudai phu hop voi g imhy Chd trach

nhiém vé nhiing thiét hai, vi pham, loi dung tréntai khadn dlia khach hang d@i ctia minh.

3.4.8. Clwu trach nném d 6 n cpo high fién gii, thu thiEthunldp ¢ & Gnuvdikhéchd

hang phat sinh giaaach.

3. 4. 9. ocRBON g wt &, dGysung cacdi  d u n gnh @ md va dr dung tai

khoadn vathdng bao céng khai cho khach hané.bi

3.4.10. Cactrachnin k hac tinhaa éqkhgan ,deudlién nay v anhcéac Qg
lién quan Ga phap lét.

4. TRA SOAT, KHle U Ny |

4 . 1. Kh aachyuyh marsgat, kiéiw nai trong vong 60 ngayétlr ngay phéat sinh giao
dich én @t tra soat, kféiu nai qua Bn g  déa thoei Hoc gidy & dgh tra soat theo Au
cla V RBong libpr vk h & ¢ & ngh tansgat, kléu nai qua bn g déa thaai, khach
hang c6 trach nBm bd sung gdly @ dgh tra soat, kidu nai theo méu trong vong 5 ngayé
trngay khaé&ngh tha aoatquadh g dai , &chémthic adirly tra soat,
khidunai . offghoply quyen c¢ h 0  nkghrgh tradsoat, khiéu nai, khach hang tic
hién theo ndu Oy quyén cia VRB va the q inly diachhap lét vé Gy quyeén.

4.2.VRB co6 trach nrém tiép nhan é dgh tra soat, khdu nai clia khach hang trong qua trinh
strdung tai kh@n thanh toan quénh g déathaa @46 ghi am) va quaép nhan gidy édgh
tra soat, khdu nai clia khachhang 8i ¢ écgiaddch dia n g & n 6nd thon gngibdod
xactucniing t hé na tmian kdh@ cth & &hogganindingc ung c
4.3. Thoi han xtr ly tra soat, khéu nai la 30 ngay E tlr ngay tép nhin & dghi tra soat, khéu
nai lan awala khach hantheo ndt trong 2 hinh thc trén. k&t quatra soat, khéu nai s€d oc
VRB théng béo cho khach hangrbg vaa n b

4.4. VRB € bdi hoan 6n thét cho khach hang theodh thian v a inb diayphéaib |ét hién

h & ndivéichhiing Bn thét phéat sinh khong dai clia khach hang va/lio khdngthude cac

t ong hop bat khakhang. Thoi han boi hoan la 05 ngayétlr ngay thong baoé quatra soat,
khiéu nai.

4.5.T r o n @ng hoprhé thoi han xtrly tra soat, kiéu nreimavén ¢ h v an hxo@laguyén
nhan haydi thudc bén nao thi trong vong 15 ngay langostiép theo, ngan hang da thuan
v6i khach hang&p h v o n gly tharsoatx khéu nai.

4 . 6 .ongTop w viéc c6 ciu hiéu t6i pham, ngan hangtc hién t hdng béao chec
n h aécoéudm quyen t h e imh adaphap ldt véto tung hinh srva bao cdo Ngan hang
NhadécfMuT hanh t oan, Co qguan Thanh tr agcting,i am

8



thanh pidt r an bdadng)thpi, thibng bao Bn g vad eho Khach hangétinh trang xr

| yéngh tra soat, kiéu nai. Viéc xir ly két qua tra soat, khdu nai thudc trach nhém giai
quyetcla c o gquéacncottihquydm.y Trongpp tcaor quamcéthiima n w
quyén thong bao & qua giai quyét khong co $u to téi pham, trong vong 15 ngay laméd ké

tirngay cokét ludn dla ¢ o g u écrco tharh gquyém mgan hang tha thuan véi khach

hang ¥ep h v o n &ly K&muakra soat, khéu nai.

4 . 7 .ong Top mgan hang, khach hang va cac bén lién quan khdaghbin @t wa/haic

k hommgydd g u aéngh tiasodt, kliu nai thi viéc gidi quyét tranh cldp @t thuc

hién t h e mh djawplyap lét.

5.LUxT nUCH NH,GIil QUYeTTRANHCH[ P
b Bu khcdn , éudlién n aoy éd arinh i phap It Viét Nam.

6.H UL C

6 . 1éukhBan , éu &ién nay c6 hau luc ap dung cho véc md, s¥dung tai kh@n va srdung

cac dch witai khadn cila Khachhangg Ngan hang. bDBang -©gnghi hdng
mé&tai khadn la mbt phéan khong tachdi cia @ khaodn , éu #ién nay.

6 . 28éukhban , du dién n aoy thid Iép bang Tiéng Viét.

| 1 .qpUKII NPHATHANHVAS. D NG THe GHIN VRB
1.QUYN VA TRACHNHI "M C, ACH, THe
1.1Quyén cua chu thé

-Puoc s dung Thé ghi ng dé thuwc hién cac g
va &ng tién mat tadi &UTAMI c /ATM ttrmrémgp madm vi
chu thé phu dwé¢i 15 tudi, kdhhingduwdaraocs 8 &rd Wy

toan ddng muc dich da xac dinh theo thodéa t
- D wc kiém tra va kh@u nai vé nhiing sai s6t (&u c0) trong qua trinhisdung tré. 66

thé ghi nonéi  iadhoi han gl khiéu nai |an 01 khong qua 60 ngagkirngay giao & h 6i D

v6i thé ghi ngyqudc t&, thdi han gl khiéu nai 1an 01 khong qua 70 ngagkir ngay giao ¢th.

-Buoc édgh cham dit ¥ dung thé

- D wc yéu @u phat hanhd thé khi thé bi mét, théat lac ,  dngrva pli trd phi Ap lai thé

cho VRB.

-bwvoc nhan sao ké tai khodan tién gtuti khoéng

1.22Trach nhiém cua chuda theée

-Trwc ti é€p dén NgTarno nhga ntgr udoén gn hhaonp tchhéld. t hé K

dé nhan thé, chu thé ¢c6 thé uy quyén cho n

dvuoc | &p bang van ban truwc tiép tai VRB ho
9



theo quy diobngubhopMRBY Guyén cho nguoi k h &
thé phai chiu moi rai ro c6 thé phat sinh,
- Bdo quan thé ghi no.

- Bdo mét PIN, khong tét 16 cho kit ky ai trong (&t ky t 1©ng hop nao.

- Théng bao ngayst VRB khi thé bi mét, thét lac hagc nghi ngy bi 10i dung.

- Khong srdung Thé ghi nodé rat tién, chuyen khaén, thanh toan khitaikdm k hdnlg c o0 n
tién.

-Thanh at odacmkhdh phi | én&dungthétheobéd phi do inMRB ¢
-Cong nlancach 6 a dwmatrl icéhn én @iaonmich @ d & owhéthéng cac Ngan

hang ghi nn va cung ép. Chithéchiu trach nném t h a n &i vot taad ) cadigiao ¢ch

c6 chirky va/haic s¥dung PIN dia thé, va cac giaoidh khac 8u Ngan hang cunggp @t w

bang ching V8 viéc Théd ot thuc hién giao dch ma khdng @n chirky clia chi thé.

- Hoan tdngay Bp tic v a éuki@é chdd VRB theo yéuan dila V RoBvéi dac kh@n ma

chh thé rat thira, rat/thanh toan quéah mic, giao dch Ghi Cé nm vao tai khan dia Cha

thé giaodchtrasoatk@ummita ATM v a b \oC@inTingdldo Cid tné va cac

giao dch nkam 1an khac ma cathé khéng cim g  mi au uyddsrhiuhop phéang. D

y EWRB tw dong ghi iy, tam khoda va trich &n trén cac tai knén thanh toan/én gli cla
Chithémd&ta  V RBiw i cac kha@n tién nay ma khongan thong bao cho Ghthé.

- Chd thé hoan toan clu trach nhém t r odmgyhopt rAUT M A tterd réu ahl thé khdng

nhan tién sau 30 giay ATM&thu hoi lai.

-Chiuhoantoantrachnfmvemoirtiro(nf(u c 6 phat sércangiaoithitticn q u e
hién bing thé qua Internet.

- Chathé phdi traVRB phi khéunai  t r ong bop dhrthékhi€unei khdéng dung,
chinh xac céc giaoich.

- Tét cacac yéu éu dia chi thé phat sinh trongjua trinh & dung thé, chii thé phai thuc hién

ban g vaditwm bc ac CNP Hinhh diahv&B. Trgng im gd ohgriop, VRB co thé

chdp nin vathuc hiéncacyéuau do6 t hd ng cuthoa t, e [Bdmyya ViIRB x | d
sé khong pléi chiu trdch nhém vé nhing thiét hai phéat sinh cho ainthé do hau qua clia viéc

thuc hién hay tuan theo céc yédiccia chithét hdng qua t énltiehxa, yénfdai x ,
thoai.

- Slrdung thé dé thuc hién cac giaot h t h e o idhidm ghamlét,cla ¥RB va ca

cac TCT. @athéchiu hoan toan trach nbm  t6a ptrap lét véviéc Srdungtén khoéng dua
muc di ch.

2.QUYJN VA TRACHNHI "M C. AVRB

1.1Quyén cua VRB

-Pvoc mién trach nhiém trong truwdng hop h
ngoai khas mé&tngc tkd EWRB.

.(‘D)



-bvoc phép ghi nog tai khoan chda thé gi a tr
khoadan thanh toan |ién quan dén viéc phat h
Ngan hang quy dinh trong titagPhhgi |l k@t phu
-Cung@ cho cac amgu@quwad ohicc, 6 ctah onghéprkhadithong tinév

Chua thé, ma $ khach hang, sao ké va cac giaohdthét h e o d Uinhgila Bhayy lét;d
cung @p cac thong tin Giaoidh thé clia Chithéqua Ton g diéa thaei  k hdi yéunciu v
cungé@ thodéng tin khaiuothbchd daiangeByghyph@trhgnhtdghn ¢ h
ng.

-Coquen  d 6 énéu khath hang khdongitnhan thé sau 60 ngay&tlrngay phat hanh é

va khéng hoan &phi phat hanh th

-Puoc quygn khoa T/ t i n h n @khighant ra@tmongtb&o t@bi mét cp, thét lac, 10

PIN hagc Ngan hang cé nghi BgTrhé/théng tin TR d a nidoi dung theo 6 d én thaa jad

chie ma i | éa thén tat hé@kién , éuikincdn vé phat hanh valsdung thé va cac cdc
dénthamitrTGNg dai VRB

- C6 the cham ditt viéc grdung thé clia chii thé néu chiithévi pham ¢ & kiél ,i éu &hicén

da & yoi VRB hodc 9rdung thé gid mao, thé bi nghi ngy gia mao.

1.22Trach nhi ém cua VRB

-Tuadan tha cac hamyh,ditmmanhé tpat t hé tin dung

dadm bao cac quyeén | oi cua chu thé theo Di
thdédng tin cua chu thé, tro truwdng hop co6 q
-Heéng dan, thoéng bao rcot chav d h’ad ropwmyg diir
VRB trong viéc quan |y va s dung thé.

1.3.T6n trong cac quyén culua chu theé

-Chiu trach nhiém b4do vé thdéng tin cda chu
dwoc phép chuyén trao tkhhéingc htuian dcuholc tshug dcohr
tr&* truwong hop co quan nha nuwudéc cd6 tham qu
-Chiu trach nhiém giadai gquyét cac yéu cau ti
dung t heé.

3.X Lh TRONG NGRIhPM[ TTHG

Chithéc 6 n @ thdng bae Bng hinh tiiic nhanhnt c ho V RBngtop tbébig t r L
mét cap, thét lac, gid mao haic nghi ngrbi giamao theo § d én thaai: 1800 6656 hac +8424
394293 GSAdéhthmicta™n g dai cham s o6 da kWhRaBc thdndp a n g
bao tmg hdi ky hodc bét ky Chi nhanh/Phong giaoich dia VRB gan nhét. Chil thé phéi

cung @p cac thong tin chinh xac theo y&uala V REB/RRBithuc hién viéc khoa tang

thai tréva tnc tiép &d N g & n é Xaantamglai/gli |ai xac ntén thong béo i@ thé bang

va nan brong 01 ngay lam €c trkhi mét thé (néu  6cr ud 6t h@agahc hinhtic b

k h & dng thoi thanh toAncac kldm p h i tihhedma VRBUTHDI d g € VdRB thdc



hién khoa teng thai tetéi d a Fk&trlIdcnhary i @t thong tin & viéc thé bi mét cap,
thét lac, gid mao haic nghi ngr bi gid mao tir phia khach hang o thanh vién éa TCT. Chi
thé chiu trach nhém Ve tét ca cac giao ith ing thed 4 oditiwre hien  écrkhy Ngan hang
nhan @t thong b&o &thé bi mét cip, thét I5c, gid mao hodc nghi ngy gia mao.

4. HINM CS D NG THe

Khach hang c6 thslrdung Tt h e o ahinfcgrdim g qginhybaoddm: han mic
rat tién, han mic thanh toan hang héach wvacaclhnmic khac do Khach h
hodc VRB inhtay cda can singphdm & thé ghi ng clia VRB. Han mic g¥ dung thé
d ogc cong o trén website ga VRB.
- T romg hop khach hang cé nhidie  t Bidan miE giao dch dia thé, khach hang liéné
véi V RBénght h ady t h eioh dpiRB tdg thoi ky.
- Cac lai han mic ths8d gc = V R B indfp tirgng tehg thdi ky theo tng goi dch wi
va/hacttinghangttma khach hadrdugg. dang ky s
- T roug hop thé ghi no gén Véi tai khaodn thau chi, viec cdp/slr dung hen mie thédu chi, thay
doi han miic , p h oot 18 sdt 4p din g v aé nghidkhac @ u cd) € tuan thi
t h e o inh diayVRB e dich wi thau chi trong tmng thoi ky.
- T roug hop khach hang cé nhuaa lay lai s6 tién trén te ¢ h uledung hét, &£ xtr ly theo
g u ynh @ str dung tai kh@n va/hdic tai khan thdu chi dia VRB tmg thoi ky.

5.SA ‘nIN, 1 DUNGUKHDGN

- VRB c6 quygn gra 6idb0d sung i dung dla @ kién v & khdan phat hanh valsdung
thé vao [t crlic nao Bng cach thong bacdh g  vad n  t@&mtirchaichi thé hodc thong
bao trén websitelma VRB; haic dvdun g c 4 ¢ pchhdng bag khéch

- Nhiing sra 6idb6 sung €cé hiéuluc v a o g gharg trodgthdng bao héc tir ngay
VRB gti théng bao (Bu khéng ghi rd ngay Bu luc trén thdng bao).

- Trong thoi han 07 ngay Btlrngay VRB thong baoéwviéc Sra 6idb6s u n gu kiéni, éud i
khodn, néu Chiithék h 6 rorgg y @i cac sra Gidbdbs ung do V RBthédatmachr a ,
nhiém thong bdo & vV Rihdadhuan chim dit Hop Onidy phat hanh vaisdung thé nay.

- Néu chi thé tiép tuc Srdung thé sau thvi han 07 ngay Etirngay VRB thdong baoéwiéc dira
doi, b6s u n @u kiéni , éullthicdn at lmiéu la Chithéd & dpcnhan hoan toan caai o6id
bd sung nay

6 . nWKHO4N THI HANH

- Bo d éu kién , éu &hicdn phat hanh valsdung thé cung Gay édgh phat hanh técla chi
thé d oc coi la Hop ondy thé ghi norang bc phap ly gira Chi thé va VRB. Hop oriy c6
hiéu luc ké tlr ngay chil thé ky vao Gy & dgh phat hanh tdva chu ard éu chinh bdi luét
p haprcng hoaxdbichinghié Mam v ainkcvaphat hanhy®ddng va



thanh toant&  ®ng kep cé mau thén gita @ kien v & kHdéN nay \6i Gidy édgh,

DBukién vakhdnnay€doc wu tuhgén ap d

-T r o nang lopreéetranh cBp ma éhai bén khong thgidiquyét odhén g t hwrmgng |
hoa géi, tranh clip £dgc duva r a amaaén Edidiguget t hheimhapuy d
phap Idt Viét Nam.

| 11 U KHO4N Vé gwKI'NS D NG DCH YV, NGAN HANG TR- C
TUY e N KHACH HANG CA NHAN

1.PHM VICUNG Cf PD CH YV,

1.1. VRB cung & cho khach hangich w i-IB th6ng qua \@c truy &p trang web
www.vrbank.com.vnbao ¢gm:

- Chuyén tién VND trong té thong VRB;

- Chuyén tién Ngaai té trong He thong VRB;

-Chuyéntién t r émlign ngaw hangamg VND;

-Chuyéntién t r dmli@n ngaw hangamg ngai té

- Chuyén tién quic 8 bing VND, USD, RUB, EURO

- GUi tién coky han tryc tuyén

- Thanh toan éc, lai, lai qua bn dla khan vay

- Truy van thong tin tai khén, thong tin§ gia, 1ai s\, biéu phi dch w, thong tin ngan hang.
- Bé ngh sao ké tai khan

- Cac dch wi truc tuyén khac ma VRB cungép trong tng thoi ky.

1.2. Viéc cung @p ttimg haic tit cAcacdchwit r é n  t Imle da VB tyongdmg thoi
ky.

1. 3. Khach h dongsidtiingitgongkgua éc aéd j d k yénghd @ad g Kky
srdung dchwi-l B” tah e @ inlywiad/RB.

2. QUY/N VA TRACH NHI™ M C. A KHACH HANG
2.1 Quén ala Khach hang

-Truy capl Blidé tvrua ic*u, van tin va thwc hié
ky;

-Khi éu nai vé cac sai sot, vi pham (néu ¢c¢bo6
guy di nhl «wé&ta. pkhipéu nai phai dwvoc | ap than
07 ngay |l am viéc ké tUwr ngay quyén va | oi i
VRB sé& khéng chiu trach nhiém giadai quyét .
quaén dl 6i cd0a VRB, khach hang s& phai chiu

dinh cua VRB;


http://www.vrbank.com.vn/

-Thay doi cac thoéong tin da dang ky -IbBingvac a
gtri dén VRB. VRB sé& thwc hi éhn ktihéany tdrGai, txuao
chdp thuadan yéu cadau thay do6i thoéng tin cua

-Chd&m d®t s dung dich vu bang claRk’™h; di én v

-Yéu cau VRB khoa, tam nging hoac kich hoa
-Yéu RBU t hwc hi én hoan trda doéi vo&i nhirng I
thanh toan ma ngan hang ngudi thu huwudng kh
hop chi d&n thanh toan sai nhwung ngan hang

thu hudong, khach hang phai tw chiu trach n
-Cac quyén khac theo ban bi éul Khwanc &a duywe
|l i én quan cua phéap luat.

2.2 Trach nfém ala Khach hang

-Tuadan thd cac gquy dinh cua gwRABh viay pthadp klhuod

dich thwong mai di én to va cac quy dinh kil
hi én;

-bé6ng y cung céap tat cd&d cac thdédng tin ma V
Khach hang phai damtbaocuwaggctftcba V&8 t A
trung thwc va céap nhat. Khdch hang tuwv chi
chan thwc, hop phéadap cda cac théng tin cung
-BA4o mat va |l wu tri cac noit wndi érmodtnlg. tCac

di én t& phai duoc dang ky v&i VRB thodédng qu
-bé dam bao quy khadch c¢cé6 thé s dung duoc

dang nhap/ mat khau qua em&il do khach hang
UKhach hang phai thay do6i mat khau trong

dinh ky (do khach hang tuv quyét dinh) hoac
tuan theo cédc quy dinh vé mat khau clda VRB
UKhdch hang pmaibaodé matawvk mhitré gin Tén dang

dé dam bado rang chi c¢c6 duy nhat -1kBh &cah phhdan c
dung moi bién phap can thiét dé tranh va
khong ¢cé6 tham quyén.

UKhdch hang khong duvoc | wu mat khau theo b
bi ét , khdédng duwoc ti ét | 6 thdéng tin vé TEén
khdong nén chon mat khdu dé doéan bi é&t nhuwv n
UN@& nghi ngd hoac phat hién rang Tén dang

b i | 6, Dbi mat céap, Khach hang phai ngay | &
tw thwc hién, Khach hang phii thdng Bao n
hoac t ai c h nhanh/ phong giao dich cda VRB

A

i
dén khi ¢cé6 thdéng bao khac tir Khach hang.



-Khach hang khdédng duvoc vdé tinh hoac c¢cb6 y r
Thi €t bi dwoc hitdéoglaacthidéénbt hbab dtat deé

khach phai dam bao moi ké€t noi dich vu da
dung thi ét bi

-Truwvong hop Token bi madt céap, thadt |l ac, huw
dé tihé&rem KWhoéa token va cac thu tuc can thié
hang.

-Khadch hang phai théng bado cho VRB ngay | a
dén dia chi thw di én t, sO6 di én tthhoaayi dcOUi:
tv* khach hang, VRB sé& tiép tuc cung cap dj
quy khach da dadng ky. VRB duwuoc mién tr i mg
that (néu phat sinh) clOa quy pkhdéicchh tvruo nggu an
thuwe dién t&, sO6 dién thoai ma quy khach dé
da bi k hoa, bi huy, bi | i hoac khdédng con
guy khéach khong thé tiép nhan dich vu tuw V
-bAm bado du s6 dv trén tai khoadn thanh toa
dich theo quy dinh cua VRB vao ngay giao d
-Kiém tra | ai két quéa giao dich, trang tha
dvoc VRB KkhrtAdhy hang can ki ém tra | i do tUr
hang. Truong hop giao dich c¢c6 két qua tu
trich nog thanh c¢cdéng, dé nghi khéach hang kh
voéi VRB dé duwoc hodo tro xo |vy.

-bong y cho VRB trich No tai khodn dé thar
guan dén giao dich va phi s& dung dich vu,
va phap luat ;

-Hoan tr&a cho nVRBYamhhirntgo aknh otdh wra, va/ hoac | &
-Bdng chi phi cda minh, trang bi day duoa, b:
cho céac | oai may moc, thi €t bi két noi, p
toan dliBch vu i

-Chiu cadc chi phi toa éa@n trong truwvong hop |
-Ca4c tréadach nhiém khac theo ban BBwuoacgulg odn
dinh cé6 |ién qguan cl0a phap luat.

3. QUYJN VA TRACHNHI * M C, AVRB

3.1Quyén dla VRB

-Cung céap thoéng tin theo quy dinh cho Khacl
guyén;



-Quy dinh va thay doB, cbaaco |godam nphhuin gd ikchhd nvgu
ni én, phi dang ky/ Fap i duy htami d ¢tt h sy da
dang nhap va mat khau giao dich, thiét bi
-Quy dinh |l oai tai khoan thBnh toan dwvoc pl
-Tx¥ chéi x& |y céac giao dicihnkk hdihag WRB wa a
hoac trong cac truwong hop ngoai kha nang Kk
-Ngan hang khéng thwc hién diéu chinh, b6 s
tié&n trong nuwud&dc bang VND vIaB Nmd as éhtfed ththngm
cau hoan trd4d cho Khach hang.

-Khoéad, tam ngiotng, kich hoat |l ai hoac chéam c
cau cua khach hang hoac theo cac quy dinh
theo yéu caut hcdinm ogcuwy &nu;an c¢c 6

S
5

-Trich No tai khoadan dé thwc hién cac giao
guan theo biéu phi dwvoc VRB quy dinh trong
Cé nham, thiora vao tai khod&dn cua khéach hang
-Ghi n@hloom@yc t a s6 ti én tranh chadp va cac
dwa ra cac co quan tai phan (Toa &an, Trong

-Tam ngirng cunigBcé@podt¢cad mucidich bado tri,
trueodng hop mi én trdcHirhui 8m (tbH €a d&ithy adhi rch c
nhi ém) cua van ban nay.

-bvoc quyén cham dot-l Buyeoosg Hdopgktdach twar

cta phéap luat va/hoac Quy dinh citoa VRB veé

-Cac quyén khac thedi dbankibéub & hdaéamg&di qby
|l i €én quan cua phap luat.

3.2 Trach nfém dla VRB

-bad&m b&do cac quyén | ¢oi clda khach hang -theo
IB;

-BaAo mat cac thoéong tin |i&a guao dérmhKhael
phap luat ;

-Khoada dich vu ngay khi nhan duwuoc théng bao
thoai veé viéc Thiét bi nhan théng tin xac

mat khau;

-Gi 4di gquycdEdau ctarca yfaat, khi éu nai cla Khach

va s dung dich vu;

-N6 | wec dé& cac thoéng tin cung cdp cho Khac
dac thu cua dich vu va moét sO6 VYRBAMRBKkhongng v
dam bao moi thdng tin | a chinh xac va khoén
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- Théng bao cho khach hang trén webhitip://www.vrbank.com.vik h i c6 ké hoac
cung capl Blicho vwad muc diéch hbddnog;tri, nang
-Cadc trach nhiém khac theo theo baBvabPdcéu Kk
guy dinh c¢co6 | i én quan cua phéap luat.

4 . HYN M C GI AO D CH

4.1.T Uy té&ldén trodg tmg thoi ky, VRB co ttét h adyhoadan inéi hean mic chi cac

giao dch dla khach hang;

4 . 2 .ongTop od srt h adyveé kbn mic giao dch, VRB € gl thong bao Bn mic giao

dich dda cac ich wi cho khach hang théng qua:

-Cac chi émgmnadchhaa VEB;

- Trang Web va/hac cac kénh cungdp san phém dich wi clia VRB;

4 . 3 .ongTop khach hang mén thuc hién cac giao it h otwgua lan mic q inly diad

VRB, khach hang g d a n6gVRRB, xhdpwhan hoan toandi ro (néu cé) va pdi  od w
VRB chdp thuan.

V.nl JU KHO4N Vé& nlgu KI N S, DL NG DT HKIHe V )
B. DI n., NG THDNG MI NH

1.GI | | THI "U Vg VRB MBANKI NG

Di c hVRBmBankingl a dich vu duoc cung cap baoi VRI
dich ngan hang trén thiét bi di dong t hong
dang, thuan tién, mo i | 0c, mo i hoi, tiét Kk
Ung dung VRB mBanking:gl aadpnghdukKhadio NWNRMBC
Thi €t bi di doésg tHboggdmehhvTaohysl RIBr mgB amgkr ncy:
dung VRB mBanking c¢c6 thé duwvoc hi éu | a Dich
C8c t2nh KChngéoham@n trong nudcn,vanapobtci &K
t o, gwi ti ét ki ém, tra cuwu 6ng tin cac t
l ich s&* giao dich, tra cw@u 6ng tin ty gi

t hdn
t hdn
C8ch t hooQulyt rkgh dkcTh: | gmk ¥ hdii ¢ ucv @ dtnai céac di
Truong hop Quy khéach da dang ky s dung di
cta VRB) (idé s&¢ dung dich vu VRB mBanking,
dung dich vu tuwv kbhSteene duwmd Amppl eeéAmgi éu h
Store (déi v¢&i hé di u hanh Androi d).

2nl U KHO4N V5 NANG CfP Vé M, R, NG D CH V,

VRB ¢c6 quyén di u chinh chinh sach dich v
thay do6i, md& r d6in,g WG chunwg oé&éc sdriae idkhodan v


http://www.vrbank.com.vn/

VRB mBanking. Nhing thay d6i/ di @u chinh n;
phuvuong th&®c nhuv qua website VRB, quay gi at
VRB mBanking. D(ob adod ,g knhic & avi édcatcap nhat b
mBanking) va s dung dich vu VRB mBanking

y tat céa4 cac di éu khoan va diéu kién (bao
chinh) s& dunBandkiicnhg vcul av RMBR Bn

3nl gU KHO44N Vg AN TOéEN Vé B4O MxT GI AO D C
Quy khéach ¢c6 quyén s dung dich vu VRB mBa
tuy nhién viéc s dung d6é sé& khodédng bao gom
-Ti €t |1 6 mat khau dancg trhhvkp /dATMR (Mmdéat | kahnd) u.

toan trach nhiém déi v&i cac giao dich cbé6

-Lwvu tr® thdéng tin mat khau dang nhap trén
khac | day duwvoc.

-Cho nguoi khatamubhodstrddoggnhap *ng dung
khac | o0i dung | 4y thoéng tin dung cho cac m
-Khdong ki ém tra ky giao dich d&8 nhap thoéng
gi ao dich khong thanh c¢coéng. hoac chuyén nha
-Yéu cau huy hoac xo6a cac giao dich tai <chi
-S¢* dung dich vu VRB mBanking trong bat ky
muc dich bat hop phap nao.

4NGUYagN TdC S, D. NG D. CH V, VRB MBANKI NG
-Quy khacadndgpngag yéu t6 bao mat do Quy Kkh:
Quy khéach dwvoc Quy khach s dung khi thwuwvec
minh suv chéap thuéan clda Quy khach trong vi
mBanking.

-Dréui théng tin ghi nhan trén hé thdéng cua
phan mém khac dudé¢i béadt ky hinh th&®c nao v
giao dich ciua Quy khach, ndéi dung agpad yl gnH
VRB va Quy khadch dé xac dinh Quy khach da
VRB mBanking va Quy khach chiu trach nhiénm
-Quy khadch ¢c6 tradch nhiém thwc hién durcdg v
dich vu cua VRB. Cac bién phéadp dédm bédo an
VRB niém yét cbdbng khai trén website VRB ho
k hi Quy khach truy cap, s dung dich vu.
-Quy khadch s dunggdiyckdinwh theaeoVRB8nt méo t W
yét cong khai trén website VRB hoac theo t

é
o



-Cac giao dich tai chinh dwoc tinh phi t hect
-VRB sé& khoéng tinh bat kynkRhdéaohphi N&B8 mBe
nhi én, Quy khéach phai chiu trach nhiém tha
guy dinh cda Nha cung céap dich vu di doéng.
5CAM KeT S. D, NG D CH V. C.A KHCCH HéNG

-Quy khéach phai chiuhmeéit tiadh @WBINmtddingv
cai dat dé VRBmBamkingd odiVcRhB vcuung cap va moi V
dung dich vu nay b¢é&i moét bén th& ba bat ky
-Quy khach chiu toan b6 trach nhi éndotir dme

gobm nhwng khoéng gi ¢i han b&i cac thay doi
va VRB sé& khdédng chiu trach nhiém theo béat
phi, phi ton phat sinh/ phahiwcg ahnihé nc hviiué cd ot h

thay doi nay cho VRB.

6.CAM KeT CUNG C[fP D.CH V. C. A VRB

-VRB ¢c6 quyén nhwng khoéng c¢c6 nghiTa vu phai
*tng dung VRB mBanking duoc VRB cung céap tuw
-Trv truwdng hhégm phaaph lcbatquy dinh khéac, VRB

VRB mBanking va/hoac mé& rodébng, | am giadm hoa
trén *ng dung dich vu nay, thay doéi quy tr
trén c&camnwvwami h, vao bat ky thoi di ém nao

va/ hoac modéot s6 phwong thc nhuv qua websit
hang, &wng dung VRB mBanking

-VRB bdo | wvu quyén tai moi thodii édui écnhivnohi ct:
khodn va di éu kién nay.

-Di ¢ hVRB mBankingl a mot dich vu dwoc cung cap t
khdng dédm bdo viéc cung céap dich vu moét «cé
du Quy khach c¢c6 t heéi stihodiundgi €Dm,c hQuvyu kvhadoc hmog
thoi di €ém nhat dinh ¢cé6 thé sé& khong truy c
dich vu do viéc bao tri hé thdédng hoac vi b
-VRB s& noé luwc thuwc hiéoccthe Qby khaclyi albe
guy dinh. Tuy nhién, VRB khdng dam bao veé

c6 cua dich vu trong khoadng t hoi gian do,
bi va codng ngheég dtivuéyn ttiwin gd utohcodis tdidéum va co6 t
gi an. Piéu nay c6 thé d&dn dén cham tré va
giao dich nao nhéan baoi Quy khach hoac tuwv V



-VRB s dung céac phwroag vhACtmathaygeéedétti mupan
cd nhéan, giao dich cda Quy khach. VRB cam
bat ky bén th® ba nao tru khi c¢cd6 yéu cau t

7.nl U KHO4UN X, Lh VI PHYM
Truvong yh&kma@uh vi pham bat ky quy dinh nao

dich vu nay, VRB ¢6 quyén ngay | ap tuwc kho
bé cac thoédng tin dang ky, ndi dung vi phan
pha m, Quy khéach sé& phai chiu trach nhiém tr
vé moi thiét hai gay ra bé&i hoac xudadt phat

NGAN HANG LIEN DOANH VI “ T NGA



