VRB THE DOME_STIC DEBIT QARD TAFIFF
e Unit: VND — Excluding VAT
Applied from 13/07/2019
NO TYPES OF FEE FEE (VND)
A CARD MANAGEMENT FEES
1 lIssuing fee
Gold Class 150.000
Classic Class 100.000
Supplementary Card = % Main Card
2 Annual fee
Gold Class 200.000
Classic Class 100.000
Supplementary Card = % Main Card
3  Card replacement fee 100.000
4 PIN re-issue fee 50.000
5  Fee of notification of losing card 100,000 customers will
receive a refund if they
reissue the card within 30
days from the date of
notification of losing card.
6  Fee for issuing account statement upon request
The first page 10.000
The following pages 3.000/each page
7 Fees for issuing copies of transaction invoices
At ATM/POS of VRB 10.000
At ATM/PQOS of other banks 80.000
8  Inspection fee
If the complaint is correct Free
If the complaint is wrong 80.000
9  Fastissuing fee (excluding issuing fee)
Classic Class 100.000
Gold Class 200.000
10  Card termination fee 100.000
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Fee for changing card class (in addition to re-
issuance fee)
Fee for changing information of card/ cardholder
Confirmation fee as require (confirmation of card
usage, card number)
TRANSACTION FEE
Cash withdrawal fee at ATM

At ATM of VRB

At ATM of other banks

Asking fee
Currency conversion fee

OTHER FEES

50.000

50.000
50.000

Free

2% of the withdrawal
amount, minimum 50.000
10.000

1.5% of the transaction
amount

100.000

Vietnam — Russia Joint Venture Bank (VRB)
Website: vrbank.com.vn | Hotline: 1800 6656



