VRB CREDIT CARD AGREEMENT

By signing Request on credit card issuance, customers who request on issuing credit card of Vietnam – Russia Joint Venture Bank agrees to obey terms and conditions of credit cards issuance and use, as following:
Article 1: Definitions
1. ATM: is the automated Teller Machine which cardholder can use their cards to process some transactions permitted by the Bank.  

2. VRB is Vietnam- Russia Joint Venture Bank.

3. Card Issuing Branch (IB): is Transaction Center, Branches of VRB who process card issuing operation.

4. Statement period is the period between the two consecutive statement dates.
5. Primary card holder is the individual who register to issue card and are allowed by VRB to use card. 
6. Card holder is individual who are allowed to use card by VRB. 

7. Supplementary card holder is the person who is allowed to use card by the primary card holder under the agreement between the primary card holder and VRB on using card.

8. Cash advance spot (CAP): is the place that cardholder can withdraw cash in accordance with regulation of the Law and the contract signed with the Bank.  

9. Request on card issuance: is the document filled by cardholder for detail information of cardholder in order to require cardholder to make request on card issuance, in which includes all information of cardholder.

10.  Acquiring Merchant (merchant): is the organization or individual acquiring card to pay for products and services.
11.  Closing statement balance: is the card account closing outstanding balance including the amount of transactions, fees and interests listed in monthly statement.
12.  Opening statement balance: is the closing outstanding balance of the previous statement period.
13.  Minimum payment value is the minimum amounts of money that card holder have to pay VRB in each statement period. 

14.  Monthly spending limit: is the maximum amount of money the card holder is allowed to use under VRB’s regulation in each statement period.
15.  Using limit: is the maximum amount of money the card holder is allowed to use under VRB’s regulation for each type of transactions.
16.  Credit limit: is the total maximum balance of credit card account which is allowed to use in the validity period of card
17.  Issuing Bank is VRB
18.  Acquiring Bank is the member of Card Organization processing card acquiring operation.

19.  Payment due date is the last day when card holder have to pay for all balance or at least the minimum payment value in the statement period. 

20.  Statement day is the day that VRB creates statements for primary cardholders.

21.  PIN: is card holder’s personal identification number which is used to withdraw cash and do transactions allowed at ATM. 

22.  Statement is the listing of all payment, cash advance and fees, interests of primary and supplementary card holder arising in statement period. 

23.  Card account is the account opened by VRB to manage all spending, cash advance and fees, interest of primary cardholders and supplementary cardholders.
24.  Individual card is the card issued for individual.

25.  Credit card (card) is a mean issued by VRB that allows card holder to do transaction domestically or/and internationally within credit limit granted under agreement with VRB.

26.  Card organization is the associations of members, issuing and acquiring companies of which VRB are a member or associates. 

Article 2: Rights and responsibilities of card holder
a)
Rights of card holder
· Using card to do payment and cash advance transactions at merchants and ATMs domestically or/and internationally. 
· Authorize VRB to keep the issued card. During card using process, cardholders have the rights to request VRB to:

· Block card status (when card is stolen, lost, fraudulent or doubted to be fraudulent)   
· Replace, reissue card (when card is stolen, lost, fraudulent or doubted to be fraudulent, erroneous) 
· Reissue PIN (forgot/lost PIN)
· Reactivate card status
· Extend card (when card is expired)

· Change card credit limit (temporary or permanent)

· Change personal information

· Temporarily stop using card

· Stop using card
· Receive monthly statement from VRB, in which is the list of arising transactions of card account during statement period.
· Do complaints for transactions which card holder is construed to be not rational at any Issuing branch of VRB. Card holder must do complaints within 15 days from the statement date. 
· Do debt payment (in term) at any branch of VRB with optional payment value.

· Request the bank to debit current account of card holder at VRB to pay for balance at the end of the statement period. 
b)
Responsibilities of card holder
· Directly go to branches of VRB to receive card. In case card holder can not go to branches, card holder can authorize other person to receive card. Authorization form is under VRB’s regulation.

· Sign in the signature box at the back of card right after receiving card. Each time card holder use card to withdraw money at cash advance spots or pay for products and services, card holder must sign the bill with the same signature registered, except transactions made by mail order/telephone order (MOTO), e-commerce which can allow no signature of card holder and be allowed by VRB. 
· Directly go the the Branch of VRB when requesting on stopping and/or keeping implementation of transactions made by mail order/telephone order (MOTO), e-commerce. Card holder only can do these transactions with permission of VRB and take full responsibilities arising from making the above transactions 

· Card hold is responsible for immediately inform to VRB in case card is stolen, lost, and fraudulent or doubted to be fraudulent. Card holder must provide exact information under VRB’s request for VRB to block card status and directly come to any Branch of VRB to fill in lost card announcement within 01 working day from the date of losing card. Card holder is responsible for all transactions made by card until VRB finishes blocking card status. Time for VRB to block card status is maximum 02 hours since receiving information that card is stolen, lost, and fraudulent or doubted to be fraudulent from customers or members of Card organizations. 
· Acknowledge all receipt, documents related to card transactions recorded and provided by Banks system. Card holder is responsible for paying all transactions with signature and/or using PIN, and other transactions if the Bank provides evident proving transactions done by card holder without card holder’s signature.

· Primary card holder is responsible for card use of supplementary card holders.

· Take full responsibilities for handling conflict with Merchants regarding the problems relating to card transactions without delaying payment at the due payment date.
· Take full responsibilities for risks (if any) relating to card transactions via Internet.
· Inform VRB within 05 days when there are changes in personal information of card holder. Card holder is fully responsible for any problem arising due to the delay in providing information. 

· In case of extending card, VRB shall send an email/a letter of Request on extending card to cardholder. Cardholder must reply to confirm the extension during the time informed by VRB. 

· All requests of card holder arising in the time of using card must be made in written at issuing branches as VRB’s regulations. In each case, VRB can accept and satisfy requests via telex, fax, telephone; and VRB is not responsible for damages of card holder due to the implementation via telex, fax or telephone.

· After card reissuance, if cardholder find the lost, stolen card, cardholder is responsible for returning card to VRB.
· In case of blocking card status, card holder must inform VRB. In case card holder is abroad, card holder can inform to members of international card organization. 
· Monthly, at statement date, card holder will receive VRB’s statement. Card holder is responsible for using monthly income to pay the outstanding balance, paying at least minimum payment value and at due date of the statement period at the latest. In case, due to some reasons beyond VRB’s control, card holder do not receive statement, card holder is still responsible for paying all arising amounts. When card is expired, is revoked or stop using card, card holder is responsible for paying total balance until finishing all payment and return card (both primary and secondary card, if any) to the bank.
· Authorize unconditionally and irrevocably for VRB to require customers’ companies to transfer salary/income of cardholder or debit any accounts of card holder at the Bank to pay for outstanding balance if the card holders do not pay; or/and make Transfer collection order to require the banks who open accounts for card holders to get money for original debt, interest collection, in case the original debt, interest of customers are moved into Overdue debt group. The authorization if only invalid when card holder pay all arisen original debt, interest at the Bank.
·  Pay the disputed card transaction amount and other arising fees and charges according to regulations of international card organizations when the dispute is handled by International Arbitration and the International Arbitration define to lose.  
· Use card to do transactions in accordance with regulations of the Law, VRB and Card Organizations. 

Article 3: Rights and responsibilities of the bank
a)
Rights of the bank:
· Collect information on card holder from other banks and other organizations. 
· Require cardholder to provide sufficiently necessary information and documents during card using process.
· Provide the authority and other permitted organizations, individuals with information of card holder, customer ID, statement and other card transactions according to regulations of the Law; provide card transactions of card holder though the phone when the person who requests on information can declare correctly all the information registered by card holder on Request on credit card issuance. 

· Debit cardholder’s account value of all card transactions, arising fees and interest related to card issuance, use and payment according to the tarrif stipulated by the Bank for each period, the regulations of the Law and terms and conditions at this credit card agreement.

· Require cardholder to pay all expense via card and fees, interest related to card issuance, use and payment.   

· Increase and decrease credit limit and/or converse card type of card holder under VRB’s regulations. 
· Absolve for the damages or loss due to: 
· Merchants refuse to accept card for any reason. 
· Break-down, mistakes, spoilt of ATMs and other machines in the acquiring network. 
· VRB do slowly or do not fulfill responsibilities under the agreement due to the mistakes of machines, data processing, telecommunication, natural calamity or any circumstances beyond VRB’s control or is consequences of fraud and fake.
· Do not take responsibility for the case that card holder do not receive statement or other notice of VRB because card holder gives the wrong address or due to the fault of post express service. All notices of VRB will be sent to card holder in writing to customer’s address registered in Request on Credit Card Issuance or to primary card holder’s address which is informed in writing. All notices will come valid and is construed to be received by card holder after 05 (five) days from the date of sending (basing on post mark on the envelop).

· Do not take responsibility for delivery, quality of goods and services paid by card. Have rights to debit on card account for transaction value, fees, interest whether goods are delivered or services are implemented. 
· Have rights to require the company who card holder works for to transfer salary/income of cardholder or debit any accounts of card holder at the Bank to pay for outstanding balance if the card holders do not pay; make Transfer collection order to require the banks who open accounts for card holders to get money for original debt, interest collection, in case the original debt, interest of customers are moved into Overdue debt group. 
· Collect from legal asset of card holders in VRB (deposit, savings account, current account of VRB debit card, saving books, collaterals…) or any other asset of card holder and cardholder’s family even without card holder’s signature or marks in case card holder does not pay in due for VRB as regulated. In case VRB collect from current account or deposit of card holder, current account or deposit of card holder is implicit to be current. VRB absolves with breaking deposit of card holder. Collection is still be made when using card stopped/is stopped and balance is not or is over credit limit. 
· VRB has rights to block the usage of card of card holder in the following cases:

· After 45 days from the due date, card holder pays less than minimum payment value.

· Card holder spends over credit limit without VRB’s permission

· Card holder violates commitment on this agreement or violates the prevailing laws which cause effect on usage of card

· Other cases relating to fraud; 

· VRB has rights to stop of usage of card in the following cases:
· Card holder requests to stop using card in case card holder do not use card services

· VRB stops card holder’s usage of card in case card holder continues to violate the terms and conditions of this agreement after 30 days since the date VRB sends a notice to card holder or card holder violates the prevailing laws which cause effect on solvency; 
· VRB has the rights to revoke cards at any time and notice in writing of this revoke or via Merchants.

· Other rights are in accordance with terms and conditions of this Agreement and other related regulations of the Law.  

b)
Responsibilities of the bank
· Obey regulations on issuing, acquiring credit card, to ensure the rights of card holder under these terms and conditions, store card holder’s information except promulgated differently.
· Resolve or reply any demands on investigation, complaints of card holder relating to using and acquiring card. 
· Responsible for card-related transactions from cardholder which are informed to be stolen, lost, fraud or doubted to be fraudulent after 05 (five) working days from the moment of receiving in writing information on stolen, lost, fraud or doubted to be fraudulent card.

· Unblock mortgage (if any) of card after 45 days from the date when customers fulfill payment obligation with the bank and return card to the bank. 
Article 4: Security type for issuing card
· Non - Secured: card holder commits to use legal earnings to pay VRB all arising responsibilities in using card. 
· Secured by assets: Secured assets are cash deposit, value papers, VND/USD deposit books or open VND deposit account blocking with interest under current interest rate of VRB for each period in the time of using card. Interest of deposit book which was secured or deposit account which was blocked when it is due will be add to the principle and automatically renewed with the same period of the secured deposit books. 
Article 5: Primary and supplementary card 

· Primary cardholder is the individual who requests on card issuance and has the rights to request for maximum 02 (two) supplementary cards issuance.

· Primary and supplementary cardholders use the same card account for credit limit granted for the main cardholder. Transactions of primary and supplementary cardholders shall be shown on a same statement and sent to the primary cardholder for payment.

· Primary cardholder is responsible for paying VRB the requested balance. In case primary cardholder is not able to pay, supplementary cardholder(s) is/are responsible for paying the full payment.
· Primary and supplementary cardholder(s) take the jointly liable responsibilities. The insolvency of the main cardholder caused by any reasons and in any circumstances will not dismiss the joint obligation of cardholder(s) during the process of implementing the contract.
· Primary cardholder has the right to require VRB to stop using supplementary cardholder in writing. In case the primary cardholder terminates the card use contract, the use of supplementary cardholder is construe to be terminated.    

Article 6: Interest and fee

a)
Interest

· Interest rate: as promulgated by VRB for each period. 
· Interest is accumulated daily to balance of card account and calculated under the monthly rate promulgated in VRB’s tariff.

· The time for calculating interest is different for each type of transactions:
· For cash advance transaction: Cardholder must bear the interest since the moment of transactions authorized.
· For purchase transaction: Cardholder must bear the interest since the moment of transactions authorized plus exempted interest days (if any).
b)
Fee

When requesting on card issuance and use, cardholder must bear these following fees: 

· Card issuance Fee (fast and common card issuance fee; first issuance and reissuance fee) when requesting on card issuance.
· Annual Fee collected for each card. 

· Card Extension Fee collected for each card when requested. 

· Card Lost/Stolen Fee collected for each card when cardholder informs of losing card. 

· Copy request Fee when cardholder requests on re-supply (excluding the original documents) 
· Complaint Fee when the card holder’s complaint is not correct. 

· Card Closing Fee when cardholder requests on stopping using card. 

· Emergency Cash Advance, Emergency Card Replace collected automatically from card account upon request.

· Temporary Credit Limit fee when cardholder requests on temporary credit granting.
· Late payment charge collected automatically when the cardholder fails to pay or not pay the minimum payment beyond or on maturity. 

· Credit limit changing fee when cardholder requests on changing credit limit.
· Collateral changing fee when cardholder requests on changing collateral.
· Cash Withdrawal/Advance Fee at ATM/POS collected automatically when cardholders do transactions. 

· Purchase Fee collected automatically when cardholders do transactions.  

· Foreign Currency Conversion Fee applied on transactions with currencies which are not VND. 

· Customer information changing Fee when cardholder requests on changing information.
· Fee of not doing transactions: if cardholder uses card for hotel reservation but does not come or cancel that reservation, the hotel has the right to collect one day hotel fee and other related taxes and services.

· Other fees (if any) stipulated by VRB in each period. 
Fees and charges applied can be changed according to each type of card and for each period of time depending on VRB policies.
Article 7: Debt payment
a)
Card account statement 

· Monthly, within maximum 02 (two) working days since the statement date, VRB will send card holder statement of card account including lists of details of transactions, fees, interest arising in this period, amount of money paid, starting balance, closing balance, minimum payment, payment due date. 
· Minimum payment of each period equal to 10% of closing balance, and change due to the policy changing of VRB in each time of period.. In case card holder uses over limit, card holder must pay the total over limit amount in this period. 
· For transaction in other currencies than VND, VRB will converse to VND basing on rate of Card organizations or rate of VRB at the conversion date, and plus percentage promulgated by VRB and any fee(s) that VRB must pay Card organizations (if any).

· Time for tabulating statement is the 25th of the month. In case within 07 (seven) days including weekends and holidays from the statement date, VRB do not receive any notice from card holder, VRB construes that card holder received statement and agree to pay all transactions, fees and interest on the statement. 
· Payment due date: Payment due date is after 15 (fifteen) days including weekends and holidays after statement date. 
b)
Interest calculation
· Purchase transaction: 

· In case card holder pays all closing balance at due date of the period, the bank will spare interest on all transactions in this period of card holder; 

· In case card holder pay minimum payment, the interest of the remains will be calculated from the date when transaction are recorded in card management system of the bank to the date when it was paid and interest will be on the statement of the next period; Interest is updated basing on interest rate applied for VRB’ s credit card. 
· In case card holder do not pay or pay less than minimum payment, the bank will charge interest for all transactions of this period from the date when transaction are recorded in card management system of the bank to the date when it was paid. Besides, card holder must pay late payment fee announced by VRB for each period. 
· Cash withdrawal transaction: The bank will calculate interest for cash withdrawal transaction from the date when transaction is recorded in card management system of the bank to the date when it was paid (do not depend on Statement date and Payment date).

· Investigation transaction: Interest and fee arising with investigation transaction or dispute of cardholder which have not been paid, is calculated according to the rules stipulated at Article 6 and section b of this Article. The Bank shall refund cardholder arising interest/fees in case of correct dispute, investigation transactions.  
c)
Payment
· Upon the receipt of the statement, card holder is responsible to pay all arising debts as mentioned on the statement as promulgated (i.e. the minimum is equal to minimum payment and the maximum is equal to the total closing balance) at the payment due date of this period at the latest. 
· Card holder can pay by cash, fund transfer or authorize VRB to automatically debit current account at VRB. Paid amount received at transaction counters after 16:30 and the amount Credited by other Banks after 15:00 (Monday to Friday) will be calculated on the following working day. In case, payment is made by check, or fund transfer, payment will be calculated when VRB receive credit with the real amount credited. 
· In case card holder authorizes VRB to automatically debit current account at VRB to pay for the debt: Every month, at the promulgated date, (the 10th and 15th date since the statement date) the bank automatically debit account. To pay balance, card holder must ensure the current account is sufficient before the due date (or the previous working day if the due date is at the weekends or holidays) for VRB to automatically debit. 
d) Payment preference: When card holder only pay part of closing balance, payment preference will be
· Interests: Interest of cash advance, purchase transactions; 
· Fee: Annual fee, cash withdrawal fee, Late payment fee, other fees; 
· Cash advance amount; 
· Purchase transaction; 

In case the transaction is the same type, payment will be made for transaction which was recorded previously in the system. 
e)
Debt collection
· Customer must pay the remain debt within 30 days from the payment due date. After 30 days from the payment due date, in case card holder does not pay or pay less than minimum payment, the Bank have rights to construe to cease the usage of card temporarily.
· After 60 days from the payment due date, in case card holder do not pay or pay less than minimum payment, the Bank have rights to cease the usage of card, revoke card and implement procedures to collect debts and settle secured assets and change all unpaid debt to overdue debt. The bank will charge overdue interest as promulgated in VRB’s regulation for this debt. 
· The bank has the rights to collect debts from secured assets, from salary and earnings, from card holder’s account or from card holder’s company or any other assets of card holder without card holder’s agreement. The settlement of assets to collect debts will be implemented under the bank’s regulation and the prevailing laws. In case the secured assets are insufficient to pay for the debts, card holder is responsible to pay until all the debts are clarified at the bank. Card holder must pay all the debts as well as other expenses relating to the measurement the bank apply to collect debts as legal service fee, legal costs, assets treatment fee. 
Article 8: Modification and supplementation  
· VRB, at any time, with its discretion, has the right to amend, modify and supplement these terms and conditions by a written notice or email to the primary and/or supplementary Cardholder(s) or announcement on VRB website; or any other methods. 
· The modifications are valid at the date written in the notice. In case the card holder continues to use card after this date, it shall be construed that the Cardholder has accepted these amendments, modifications and supplementations.

Article 9: Implémentation provision
· This agreement and the request on card issuance of card holder is the contract legally bonding card holder and VRB. This agreement shall take effect when Request on card issuance has been signed by card holder and shall be applied by prevailing laws of the Socialist republic of Vietnam and regulations of issuing, using and acquiring international card. 

· In case of disputes which the parties may not settle through negotiations, conciliation or arbitration, the disputes shall be brought to competent court to be solved in accordance with the jurisdiction and rules of procedures determined by Vietnam law.
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