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Kich hoat VRB Soft Token
1.1. Kich hoat véi thiét bi di dong két ndi internet
1.2. Kich hoat véi thiét bi di dong thong qua email

1.3. Kich hoat véi thiét bi di dong khong két ndi internet



Kich hoat VRB Soft Token

1.1. Kich hoat véi thiét bi di dong két ndi internet

Hinh minh hoa

€$ Tién ich

» Dong bd Token

» Kich hoat Soft Token

3 T'_-:' gia
» L3i suat

KICH HOAT SOFT TOKEN

Email Quy khach 63 dang ky véi ngan hang : _.., ~@vrbank.com.vn

Néu thdng tin email khéng chinh xac Quy khach vui 1ang lién hé véi ngan hang dé thay déi thang tin

Quy khéch vui lang chon Tiép tyc 88 nhan thdng tin truy cap vao hé théng dang ky Soft Token qua Email 84 déng ky.
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Thiimg tin fid kivoim tray cip hi ihling ding ky Soft Tokon
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VIETNAM - RUSSIA BANK
Bang nhipiLog In

® Tién 4kng R4 ser Name: Vul ihing diing e o aéing Ky cacylu 1

£ thue hode sulin i 14 khala rela tai

& nekt khdu Password:

Bing nhipiLeg In

o Qs et bndwFormot viwe easswond?

Copyright © 2019 VRB

Huéng din

Tai hé thong Internet Banking
khach hang chon chiic nang Kich
hoat Soft Token.

Quy khach kiém tra thong tin email
va click Tiép tuc dé nhan email
thong tin truy cdp dang ky Soft
Token.

Quy khach mo email bang thiét bi di
dong dé kiém tra email giri thong
tintruy cap hé thong ding ky website
Soft Token.

Vui long nhap vao lién két trang web
Soft Token va nhap tén ngudi dung
va mat khau nhan duge.

Giao dién dang ky online Soft Token
s& hién thi

Trong do:

- Username: Tén dang nhap dich vu

Internet Banking

- Password: Mat khau dé kich hoat
Soft Token




Hinh minh hoa

VIETNAM - RUSSIA BANK

Théng tin Ca nhan/Persenal Information

Cuj kndien vai sang iden 113 mbng tin baén i G AT ANST ENien YAC 1N66 N MSICOMA 10 EMNIEY |08NIYGUSIT el MBJISUANON To DAJN. PRASE HOVINE e personal
Information requasied balow.

Ho tén/Full Name:

Néu bdt ky thdng tin ¢4 nhdn ndo cda ban b thidu hodc khing chinh xac va ban khing thé cip nhit, vui 15ng lidn hé vii Ngin hing 48
€4p AAVIT 3Ny Of Your PErSonal INfrMALan i MISSING of INCOMEC], and you CANNCE 801 I, Pease CONACT 3 Sysiem ATMINISITAOr 10 nave
It fixed

HNext
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VIETHAM - RUSSIA BANK
Soft Token

Quy khach 83 chan sir dung Sof Token 82 xAc thuc giao dich / You have been selecled to use @ soft token for second-facior
authentication

Vi ¥éng tdi xuding va cii 43t irng dung Entrust identityGuard Mobie ST trén thsét bj ol ddng hodc (mg dyng Entrust identityGuard
Deskiop Soft Token frén may tink cika quy khach [ Have you downlcaded and instalied the Entrus! kientityGuard Moblie ST application
onita your mabile device, of the Entrust identityGuard Desktop Soft Token application on16 your computer?

Yes || Mo

Copyright © 2018 VRE
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Hinh thirc kich hoat VREB Soft Token/VRE Soft Token Activation Oplions

Quf khdch vul Ing chon hinh there kich hoat Sofl Token

ase select the option that best matches your curment stuation

1T Kich hoat Sof Taken tan iidt bi i dong Rién i cla Quy Khach | | want b activali 2 s0f 1oken idestity on my cument devics.

2 Wich hoat Saft Takan trin thidt b 0 06ng ki ting qua Email || want 1o 2cevats a soft 1oken ianiily on anotr devica whers | can have an smell
Mmansage dalivernd,

3 0 Kich hogt Soft Tokan eriin Midt B4 i ddng kidag cb b6 i inseenat | | want o activate & soft foken idaniily on 2 menss davics Iat may not bs
connsctad 1o e st

Luru § Option 1

Maxt

ayTight © 2013

Huwéng din

Khach hang vui long kiém tra lai
thong tin c4 nhan xem chinh xac
chua. Sau dé click Next dé thuc
hién Kich hoat hinh thuc xac
thuec.

Sau khi khach hang xac nhan
ding ky str dung Soft Token dé
xac thuc giao dich. Click Yes dé
thuc hién Kich hoat hinh thuc

xac thuec.

Khach hang click lya chon sb I:
Kich hoat Soft Token trén thiét bi
di dong hién tai cia Quy khach /I
want to activate a soft token
identity on my current. (d& kich
hoat hinh thirc xac thuc Soft Token).
Sau d6 bAm Next



Hinh minh hoa

VIETNAM - RUSSIA BANK

VRB Soft Token Identity

ntrust ST
dentity

ACTIVATE

You are about to activate a new soft token

dentity with the details below. This identity will
automatically register with your identity provider.
To begin activation, click the Activate button in the
Action Bar.

Activation Details

Name: DevVREMobile Toker|

Address

Serial Number;

Powered By

Huwéng din

Chon Active Soft Token dé kich
hoat Soft Token

Trén app Entrust IdentityGuard
Moblie sé hién thi thong tin kich
hoat Soft Token.

Khach hang chon Active dé kich
hoat.

Ung dung hién thi thong bao kich
hoat thanh cong.



Hinh minh hoa

VIETNAM - RUSSIA BANK

73492605

Powered By

VRB

VIETNAM - RUSSIA BANK

S Your ol Inken has teen getvaed

¥ac thurc bd sung/ Additional Authentication Types

Soft Token

Huwéng din

Sau khi kich hoat thanh cong thi trén
{mg dung s& hién thi Logo cia VRB

Khach hang co thé sir dung Security
Code (Smart OTP) cho cac giao
dich.

Tai trinh duyét thi chon Next sau d6
bam OK dé két thic qua trinh kich
hoat Soft Token

1.2. Kich hoat véi thiét bi di dong théng qua email

Hinh minh hoa

€$ Tién ich

> Bong bd Token

» Kich hoat Soft Token

» Ty gia

» L&i suat

Huéng din

Tai hé théng Internet Banking
khach hang chon chiic ning Kich
hoat Soft Token.

Quy khach kiém tra thong tin email
va click Tiép tuc dé nhan email
thong tin truy cdp dang ky Soft
Token.



Hinh minh hoa Huwéng din

KICH HOAT SOFT TOKEN

Email Quy khdch da déng ky v6ingdn hang : __..., ~“@vrbank.com.vn
Néu théng tin email khang chinh xac Quy khach vui 1ng lién hé v&i ngan hang & thay 31 théng tin

Quyj khach vui long chon Tiép tuc dé nhan théng fin truy cép véo hé théng ding kj Soft Token qua Email da dang ky.

] R

R e o Tai email gui thong tin truy cép hé

NGAN HANG LIEN DOANH VIET - NGA théng déng k},’ SOft TOken, Qu}”
Thiimg thn t4l kivodn truy cip bi thing ding k§ Solt Token khéch Click hnk Website SOft Token

ik 1 G bk g’ NGUYEN TIEN DUNG

va nhap Tén dang nhap, password
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nhan duoc.
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Giao dién dang ky online Soft Token

s& hién thi

VIETNAM . RUSSIA BANK

Bang nhdpiLog In

7
. I .

* Tén ding nhdpUser Name: Wul ling dling nhdo &8 diing ky cic vy 14 l‘Ollg dO.

wic thue hode guiin i 14 khobn bidn tai

clia guj khdch | Please log in 1o sther sign

& M Rhbu/Password: up ot mulifictor authentication, of to

; A boe - Username: Tén dang nhép dich vu

Biing shipLog la

FrPr—

Internet Banking

D —

- Password: Mat khau dé kich hoat
Soft Token

VRB Khach hang vui long kiém tra lai

VIETNAH - RUSSIA BANK thong tin c4 nhan xem chinh xac
Théng tin Ga nhan/Personal Information

Doy Knach v sang edem tra mdng tin bin dudi 68 xac nhan chinh xa¢ Idag tin Meicome to Emrast | dentityGuard self registraton. To begin, please provide e perscnal Chll'a Sau dé CliCk NeXt dé thl}'C

Information requiEted eiow

ot hién Kich hoat hinh thuc xac

Néu pdt iy thdng tin ¢4 nhdn nao cida ban by thibu hodc kndng chinh xAC va ban khdng thé cdp nhdt, vul Ing lidn né vin Ngdn hang dé thl.l'C .
<dp nhdtT any of yous personal mformation is Missing of INCOMEC!, and you cannot edi i, please contact a System Administrator 0 have

it fored

Next

Copyright © 2010 VRE



Hinh minh hoa

VIETNAM - RUSSIA BANK
Hinh thirc kich hoat VRE Soft Token/VRB Soft Token Activation Options

Quy khAch vl ibng chen hinn G kich hag Saf Token | Feass selgct e aplian INBE best MANENSs youl current situdtion

Kich hinat Saft Token trim thift B4 & S3ng hién i cia Ouwy khach || want 63 actwate a soft foken slentity on my curmest device.

3. ® Wich hoat Saft Tokan trin thik s ot S4ng khac thoss qua Email [ | want o aciivate a sof foken idonfity om another devics wharo | can have an omag
diskados dalluaral

Kich nogt Soft Tokan tén THAE Be o GOng KRG o6 kbt mdi WIBTmet | | wasnt 10 AcOVOTS & SOTT boken identily On A MoGie device Mat may not be
connected to e nlzmet,

Lwu y! Option 2

THit Bl quj Kkhich mudn ki hoat Saf Tokan kndng pndi (& Miét bl mén (@1 cda quj kiscn, ahung co i nndn dugec Inmg big
& = Bén kit kich hoat This b nay a8 E era | want &

activ taken eniy is not my current devic d peatian sk
This devl vt Wi sladed. You B which 5»:‘ m op Is instatied by opening

Nex
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VIETHAM - RUSS1A BANK
VREB Soft Token Identity

oft Token bing phueng phag duec néu dwod 4y hods chon Canced 04 cnon phuony thire kich hoat knEcActivale your new soft
¥ asing the method outlined beiow, or ssiect Cancel o choose 3 different aclivation mathod

Kich nogt ty déng | Automatic Activation

emall account tat s

ail kich haat dn thabt o} cda quit khach (Choas,
) IESI0E 40 @ MEsSage containing & sof laken activ

oy KNACh cnon mdt i knodn email, hé théng s& gisi

BECESSIDIE fMam e Gevics whare you wanl your $oft ) ation link can be senl

these

Emal *
Mhi qu khigch 5 chion md 131 khedn email, sm Email /Once you have chosen an email account, cick Email

Emadl | Cancal

wright © 2018 VRB

= NGAN HANG LIEN DOANH VIET - NGA

Thong Tin Tai Khoan Internet Banking

Kinh giti Qu Khich hing /Dear Customer,

e Ban: (VRB) would like t send you and
Qu Khich vui ong 71y ep lnk i day i Kich hogt Soft Token / Please visit he lnk below to activae Soft Token.

Link:Activate Link I Or Activate Link 2

clin duepe 16 g, Qu Khch vui long lién hé b5 phan hd v dich v
(+844) 3042 m& m-z; 1é: 282 - Fax: (+844) 3942 6669

Mo
-D
E
ui Khch hang siéc Khoe, thinh cong!

Ngin hang Lién doanh Vigt - Nga (VRB)

s VN (V) o g 015 i g 13 cho i i A Cis o 045 Nl g 5 et 5 B fch i Nt g ching i ong 1 g s Vi -
y and using o1

Huwéng din

Khach hang click lya chon sb 2:
Kich hoat Soft Token trén thiét bj
di dong khac thong qua Email / 1
want to activate a soft token
identity on another device where I
can have an email message
delivered. (dé¢ kich hoat hinh thirc
xac thuc Soft Token). Sau d6 chon
Next

Chon Email , h¢ thdng s& guri email
kich hoat Soft Token vao email
khach hang dang ky véi VRB.

Khach hang vui 10ng st dung thiét bi
di dong click link kich hoat trong
mail hé théng Soft Token gui cho
khach hang.



Hinh minh hoa

(=] LR - AT% @102

— Entrust ST

ACTIVATE
ate ldentity

Activation Summary

You are about to activate a new soft token

dentity with the details below. This identity will
automatically register with your identity provider.
To begin activation, click the Activate button in the
Action Bar.

Activation Details

Name: DevVREMobile Toker|

Address

Serial Number;

Powered By

Huwéng din

Trén app Entrust IdentityGuard
Moblie s& hién thi thong tin kich
hoat Soft Token.

Khach hang chon Active dé kich
hoat.

Ung dung hién thi thong bao kich
hoat thanh cong.



Hinh minh hoa Huwéng din

Sau khi kich hoat thanh cong thi trén
{mg dung s& hién thi Logo cia VRB
Khach hang co thé sir dung Security

Code (Smart OTP) cho cac giao
73492605 dich.

Powered By

Tai trinh duyét thi chon Next sau d6
bAm OK dé két thuc qua trinh kich
VRB q
VIETNAM - RUSSIA BANK hoat SOft TOkCn

¥ac thurc bd sung/ Additional Authentication Types

Soft Toke

1.3.  Kich hoat véi thiét bi di dong khong két noi internet

10



Hinh minh hoa

€$ Tién ich

» Dong bd Token

» Kich hoat Soft Token

» Ty gia
» L3i suat

KICH HOAT SOFT TOKEN

Email Quj khach &3 dang ky véi ngén hang - _ ..., @vrbank.com.vn
Néu théng tin email khéng chinh xéc Quj khach vui long lién hé véi ngan hang dé thay déi thong tin

Quy khach vui Iong chon Tiép tuc d& nhan théng tin truy cap vao hé théng dang ky Soft Token qua Email 4 dang ky.

[rioue ||| v |

¥V - T 8l s ot g g by 508 T - HEAYERY TEN DUNG:

NGAN HANG LIEN DOANH VIET - NGA

Thiimg tin fid kivoim tray cip hi ihling ding ky Soft Tokon
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VIETNAM - RUSSIA BANK

Bang nhipiLog In

® Tién ding nhiptiser Name:
* Mt khbu/Password:
£4ng ahlpiLog In

b Quebn 3t kPt vour pessword?

Copyright © 2019 VRB

Vul tbng ding mhde d8 ding b cic yhu 16
xc thue hode gulin i 1 khoda hién tai
clia quy Fhich | Piaasa log 1 To sthar g
up bor mulifactor Buerteation, of i
acmnster your eusling sccount
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Huwéng din

Tai hé thdng Internet Banking
khach hang chon chiic nang Kich
hoat Soft Token.

Quy khéch kiém tra thong tin email
va click Tiép tuc dé nhan email
thong tin truy cdp dang ky Soft
Token.

Tai email gui thong tin truy cép hé
thong dang ky Soft Token, Quy
khach click link website Soft Token
va nhdp Tén dang nhap, password

nhan duoc.

Giao dién dang ky online Soft Token
s& hién thi

Trong do:

- Username: Tén dang nhap dich vu
Internet Banking

- Password: Mat khau dé kich hoat
Soft Token




VIETNAM - RUSSIA BANK

Théng tin Ca nhan/Persenal Information

Caj ke vai sang ioden 1ra mbng tin bén ckrdr 5 e nndn hinh xAC 160G N (WVeRCOma 10 EMNUE 58Nty Guai SN Tegiaton. To DGR, DS Drovids Me perscnal

Information reguasied balow

Ho tén/Full Name:

Néu bdt i théng tin ¢4 nhdn nao cda ban bj thidu hodc khdng chinh xac va ban kndng thé cdp nhdt, vui 15ng idn hé wai Ngdn hang a8
c4p ARSI ANY O YOur pErSOnal IMAMALian 1S MISSING of INCOMEC!, AN YOU CANNOL BCRL N, PHEASE CONAC 3 Sysem ATMINISIEAON 1o have
It fixed

HNext
Cogyght © 2019 VRE

VRB

VIETNAM - RUSSIA BANK
Hinh thirc kich hogat VRB Soft Token/VREB Soft Token Activation Options
QU KNSCN VUl K0g chon Ninn e kicn host Soft Token | Please select he opion that best matches your current stuation

Kich hosit Sobt Tokin Trén 10161 b di ddng Dsfn 0 cln Guy KRGS (| wank 10 scsnan a soft folan Idanity on my curent sevice
ch heat Sof Tokan trén it bl df G0 g ki oeg qua Email ) | waest 10 ctivits o soft tokan Identity o0 another Sevice wherd | Cam Reve an sl
e
3 ych hoat Sots Token e ibt bi df Ol Khag c6 kit i Insernat [ | want o acivate & o8 foken identity o0 o mobile device that may aot be
canincted 10 the Inteme,

Luru j/ Optian 3

The mobike de

Yo can fell which vers

whare | wan o activate my so Pas Entrust igentilyGuard Meaile ST vers:

ing ko e Abodt section of the mal

et

VIETHAM - RUSSIA BANK
VRE Soft Token Identity

Kich haat

token ider

7 Taken bing phacmy phap duoc
using fhe method cis

dr chon Cancel 0& chon piunong e Kk hoat Khaciactale yoor nee 5of
0 Chexse 7 BMerens acthanion method

Kich hoat qua GRCode [ QR Code Activation

tifyGuand Wobde 5T trén thidt b g4 08 qu
3uar Motiie 5T agp o th,

20 trén this bi dl ddng, quy khach Ky s dung
mi 2 7 500 Kaken IJErsty on A monle e

2 padn 1 kich noat, qud knach prdl cung
A you E iy er

Het || Cancel

12

Khach hang vui long kiém tra lai
thong tin c4 nhan xem chinh xac
chua. Sau d6 click Next dé thuc
hién Kich hoat hinh thuc xac
thue.

Khach hang click lua chon s6 3:
Kich hoat Soft Token trén thiét bi
di dong khong c6 két ndi Internet
/ 1 want to activate a soft token
identity on a mobile device that
may not be connected to the
Internet. (d¢ kich hoat hinh thirc xac
thuc Soft Token)

Khéach hang m¢ tng dung Entrust
IdentityGuard Moblie trén thiét bi
di dong, Tr Menu, trén ung dung
khach hang chon Scan QR Code va
Scan O QR Code trén man hinh
website kich hoat (hinh 1).

- Khach hang nhap chudi ma xac
nhén tuong tu hinh 2 vao Ung dung
Entrust IdentityGuard Moblie.



wil Viettel LTE 17:34 o Trén ung dung Entrust

Cancel Activate Identity IdentityGuard Moblie s¢ hién thi
. thong tin kich hoat, khach hang
Activation Summary Click nit Activate.
Y{_)u are abou? to activate a new s_oft t(_)ken identity 1. Néu l'rng dung Entrust
with the details below. This identity will , ,
automatically register with your identity provider. IdentityGuard Moblie k&t noi
thanh cong toi hé théng xac thuc cia
IdentityGuard Moblie cua khach
Name; VRESoft Token hang s& duoc kich hoat thanh cong.
Address: softtoken.vrbank.com.vn:443/igst 2. Néu <tng dung Entrust
) IdentityGuard Moblie két nbi
Serial Number: Suingaansa khong thanh céng téi hé théng xac
Activation Code: 5369-7772-4428-6313 thyc cia VRB, ung dung Entrust

IdentityGuard Moblie s¢ kich hoat
. ché d6 xac thuc offline. (Khi o, xac
Activate ] ) N
thuc giao dich s€ chi ho trg
Transaction Signing offline va QR
Code)

- Khéach hang Click nut Activate dé
hé théng VRB kich hoat dich vu.

Powered by

13



Entrust ST
Register - Entrust

Registration Code

53136-04950

Enter the registration code into the Self-Service
web page, or provide it to your help-desk to finish
registration.

VIETNAM - RUSSIA BANK

VRE Soft Token Regisiration Code

se displayen by the appication

Tyou

an au
ciick Cancel and Iry @ ma

Agistration Cooe
|
Naut | | Cancel
Mot sure what to da?

111G 5o fpamn acovatio

a1 Baing proc

VRB

VIETNAM - RUSSIA BANK
S Your ol Inken has teen getvaed

¥ac thurc bd sung/ Additional Authentication Types

Soft Token

Kich

céng Soft Token v

sy khch co 4 5ir deng Sofl Token o8 xéc
N ckan - facte

succasshuly selval stait ussng e 20ft loken fo Second-tactor &

e

opyTight & 2019 VRE
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tion code was not dsplayed If Nats he case

iy gir { You have
oal

Buée 10: Néu ung dung Entrust
IdentityGuard Moblie két ndi
khong thanh cong thi tmg dung hién
thi ma Registration Code.

Chu y: Khach hang phai luu lai ma
Registration Code nay dung dé kich
hoat Soft Token trén website VRB.

Budce 11: Tai giao di¢n website
dang ky Soft Token, khach hang
click nit Next va nhip ma
Registration Code (& bude 10)
vao 0 Registration Code . Sau d6
chon Next dé két thuc kich hoat



