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| Kich hoat VRB Soft Token

I.1. Kich hoat véi thiét bi di dong két noi internet

Hinh minh hoa

Hudéng din

Luwu ¥ : D6i véi khach hang dang sir dung thiét bj token
thi Quy khach vui 1ong ra quiy giao dich gin nhit dé
thure hién unassign thiét bi token hién tai va kich hoat
soft token méi.

& entrustidentityguardm.. Q&

Entrust IdentityG... Cap nhat
Entrust : -

808155 12

3,9% 1Tr+ IEI
2 N danh gia Tai xudng Bugc xép
hang 3+ @

Entrust IdentityGuard xdc thyc manh cho Android.

Quy khéch vui long tai ung dung
Entrust IdentityGuard Moblie
trén kho tng dung ( App Store
hodc CH Play)va cai dit trén thiét
bi di dong

€$ Tién ich

> Bong bd Token

¥ Kich hoat Soft Token |

» Ty gia

» L&i suat

KiCH HOAT SOFT TOKEN

Email Quj khach da dang kj v&ingan hang : ..., “@vrbank.com.vn

Néu thdng tin email khdng chinh xac Quy khdch vui long lién hé v6i ngan hang dé thay ddi thang tin

Quy khach vui 1ang chon Tiép tuc d& nhan théng tin truy cap vao hé théng dang ky Soft Token qua Email 4 dang ky
e

Tai hé thong Internet Banking
khach hang chon chiic nidng Kich
hoat Soft Token.

Quy khach kiém tra thong tin email
va click Tiép tuc dé nhan email
thong tin truy cap dang ky Soft
Token.




(T T T T ———— S LT T

VRB WEAN HANG LIEN DOANH VIET - NGA

Thimg tin t4i khodn truy cip hé thing ding ky Soft Token

v b v s rm v i g 48 gk, o g ik i K g e s e e o

et Mt o 1 |y 1 g i ke B

ik v Gy Kk bia i e, i g

g ko Lt doanh Vi - N (VR

Tai email guri thong tin truy cap hé
thong dang ky Soft Token, Quy
khach click link website  Soft
Token va nhap Tén dang nhap,

password nhan dugc.

VIETNAM - RUSSIA BANK
Bang nhipiLog In

* Tén ding nhipUser Name: Vil baing: Bling rindp &b @ing b cic iy 14
e e oSG cubn i L Khodn e tai
i quy Kch | Piase log i 10 ather 1ign
® ML KhiPassword: up for muRitacier suthertaten, o ta
administes your guising account

[

Bang shipLog In

b Qun et knduFormol vour pessword?

Copyright & 219 VRB

Giao di¢n dang ky online Soft
Token s& hién thi

Trong do:

- Username: Tén dang nhap dich vu

Internet Banking

- Password: Mat khiu dé kich hoat
Soft Token

V6i khach hang diang nhap 1an thir 2
hodc da dang ky soft token mudn
kich hoat lai thi vui long xem muc
IL IV.1

VIETNAM - RUSSIA BANK

Théng tin Ca nhan/Personal Information

Cuy KN va iy il Ira Mong n bén aurd 08 1AC ANSN Chinh X3¢ INBNG 1N MSMOME 10 EMNIET |0entityGusid &
information roquasied balow

Ho tén/Full Name:

Néu b8tk thdng tin ¢4 nhin n
€4p ANGUIT ANy of your persan
1 fxed

ban by thiku hodc khing chinh xac va ban khdng thé cip nhdt, vul lbng 13n hé v Ngan hang 8
talion i AISSING of INCOMEEC!, and You EANNOE e I, please COMACt A System Aminisiralor 1o nave

Next
Copyright © 2019 VRE

I (BQEUATON To DAQn, PaRSE Hovide M perscaal

Khach hang vui long kiém tra lai
thong tin ca nhan xem chinh xac
chua. Sau do click Next dé thuc
hién Kich hoat hinh thuyc xac
thuec.




VRB

VIETNAM - RUSSIA BANK
Hinh thire kich hoat VRB Soft Token/VREB Soft Token Activation Options
Cuy khach vul lng chon hinh thirc kich hoat Soft Token / Piease select the oplion that best maiches your current sfuation

Hich hoat $aft Token trén thidt bj di d5ng khic thang qua Email / | wan to activate 8 soft tokan identity on anothes devica whede | can have an omail
IRESSZ0E coliyered

® Rich hogt Soft Token trén tigt bl g dong co kit nd| Intermet || want to activate a soft token igentity on a mobile device that may be conmected to ihe
Intemet

Lwu y/ Option 2

Thit o di ddng cda quy kisbch mudn kich hoat soft token 43 Suac cai 33t Entrust IdentityGuard Mobile ST phién bdn 3 ird ién_ Ban
phign tdn ndo cla g dung du i thigu trong man kinh thiing tin chint.(

obibe device where | want to activale my soft token identity has Entrust | Guard Mobile ST ver or abave mslased
*ou can tell which version of the app is mstalled by opening @ and going 1o the About section of the main Info screen

Crnsriaht & 2018 VAR

Khach hang click lga chon sb 2:
Kich hoat Soft Token trén thiét bi
di dong c6 két noi Internet / I want
to activate a soft token identity on
a mobile device that may be
connected to the Internet. (dé kich
hoat hinh thirc xac thuc Soft Token)

VIETHAM - RUSSIA BANK

VRE Soft Token Identity

ity Gaand WMobde ST frén thidt
yGuar Mobtie ST app on tha

wdhu duro fudn 1) & 1enTo compiets

¥ i Chon Next'Once you have saved your soff

Het || Cancel

Khach hang mé ung dung Entrust
IdentityGuard Moblie trén thiét b
di dong, T Menu, trén ung dung
khach hang chon Scan QR Code va
Scan O QR Code trén man hinh
website kich hoat (hinh 1).

- Khach hang nhap chudi ma xic
nhén tuong ty hinh 2 vao ung dung
Entrust IdentityGuard Moblie.




nil Viettel LTE 17:34

Cancel Activate Identity

Activation Summary

You are about to activate a new soft token identity
with the details below. This identity will
automatically register with your identity provider.

Activation Details

Name: VRBSoftToken
Address: softtoken.vrbank.com.vn:443/igst
83166-44049

Serial Number:

Activation Code: 5369-7772-4428-6313

Activate

Powered by

Trén ung dung Entrust
IdentityGuard Moblie s& hién thi
thong tin kich hoat

- Khach hang Click niit Activate dé
hé théng VRB kich hoat dich vu.

Change PIN

This identity requires you to protect the application
with a PIN.
Please enter a PIN.

Buoc 10:

1. Néu <tmg dung Entrust
IdentityGuard Moblie két ndi
thanh cong t6i hé thdng xac thuc cia
VRB, thi tGng dung Entrust
IdentityGuard Moblie cua khach
hang s& dugc kich hoat thanh cong.

- Quy khach vui long tao ma pin dé
truy cap Ung dung Entrust
IdentityGuard Moblie cho cac ldn
tiép theo.




Ung dung yéu cau khach hang nhap

Change PIN lai ma pin d€ xac nhan.

Please enter the PIN again to confirm.
- Tai giao dién website dang ky
Soft Token, khach hang click nut
Next dé két thic kich hoat

o Success

You have successfully activated
a new soft token identity named
DevVRBMobileToken.

VRB

VIETNAM - RUSSIA BANK
E) Your zof joken has been acthvated

¥ac thurc bd sung/ Additional Authentication Types

Soft Token

Hax




Entrust ST
Register - Entrust

Registration Code

53136-04950

Enter the registration code into the Self-Service
web page, or provide it to your help-desk to finish
registration.

VRB

VIETNAM - RUSSIA BANK
VRE Soft Token Regisiration Code
Complete the activation of your soft token Dy entenng the registration coce displayed by the appication.

£ may not have warked, In which case & ragisination code was not displayed

Agistration Cooe
|

ot || Cancel

Mot sure what to do?

Cancet
rgnt P

VIETNAM - RUSSIA BANK

& Your 207 l0hen hoe Deen actvated
¥ac thurc bd sung/ Additional Authentication Types

Soft Token

oy Mach co £ 5ir geng Sof

e 41 S181 uEng the 20ft laken for second-facior authenbesl

e

yright & 2019 VRA

2. Néu ung dung Entrust
IdentityGuard Moblie két ndi
khong thanh cong t6i hé thdng xac
thuc cia VRB, tng dung Entrust
IdentityGuard Moblie s¢ kich hoat
ché d6 xac thuc offline. (Khi do, xac
thuc giao dich s€ chi hd tro
Transaction Signing offline va QR
Code)

Ung dung hién thi ma Registration
Code.
Chu y: Khach hang phai luu lai ma
Registration Code nay dung dé
kich hoat Soft Token trén website
VRB.

- Tai giao di¢n website dang ky
Soft Token, khach hang click nut
Next va nhdp ma Registration
Code vao 0 Registration Code .
Sau d6 chon Next dé két thic
kich hoat




1.2. Kich hoat véi thiét bi di dong thong qua email

Hinh minh hoa

Luu y : Doi véi khach hang dang sir dung thiét bi
token thi Quy khach vui long ra quay giao dich gin
nhét dé thyc hién unassign thiét bi token hién tai

va kich hoat soft token mdi.

& entrustidentityguardm.. Q&

Entrust IdentityG... Cap nhat
Entrust : -

3,9% 1Tr+ IEI
2 N danh gia Tai xudng Bugc xép
hang 3+ @

Entrust IdentityGuard xdc thyc manh cho Android.

€$ Tién ich

> Bong bd Token

» Kich hoat Soft Token

3 T'_:' qia
» L&i suat

KiCH HOAT SOFT TOKEN

Email Quy khach d& dang ky vGingan hang : —.., “@vrbank.com.vn
Néu théng tin email khdng chinh xac Quy khach vui lang lién hé v&i ngan hang dé thay ddi thang tin

Quy khach vui 1ong chon Tiép tuc d& nhdn théng tin truy edp vao hé théng déng ky Soft Token qua Email d dang kj.

Ctowe ||| _cur |

Huwéng din

Quy khach vui long tai ung dung
Entrust IdentityGuard Moblie
trén kho tng dung ( App Store
hodc CH Play)va cai dat trén thiét
bi di dong

Tai hé théng Internet Banking
khach hang chon chiic ning Kich
hoat Soft Token.

Quy khach kiém tra thong tin email
va click Tiép tuc dé nhan email
thong tin truy cdp dang ky Soft
Token.



Hinh minh hoa

o g b o g g o Sl Tsbes - KGUYEN TITM DANG

VRB WEAN HANG LIEN DOANH VIET - NGA

Thimg tin t4i khodn truy cip hé thing ding ky Soft Token

o My M Sk o e | iy 1 Ve e Bl .

B
ik v Gy Kk bia i e, i g

g ko Lt doanh Vi - N (VR

VIETNAM - RUSSIA BANK
Bang nhipiLog In

Vul shng dling nhdp & dling ky i b 18
xic thuc holic galn i 1 knodn hide tai
o guj kch | Plaasa log i 10 ethar 1gn
up for muRifaciee suthentication, o1 to
admnistes your auisling account

® Tén dhng nhipUiser Name:
* Mit khiuPassword:

Bang shipLog In

o Qudn md ki Formol voue passond?

Copyright & 219 VRB

VRB

VIETNAM - RUSSIA BANK

Théng tin Ca nhan/Personal Information

o khich vl 5o kedm tra Siing tin bén dui 64 xac mhdn chinh xac ing tin Mielcome 1o Emtnist |gentityGuant sef registaton. To begin, please provide e perscnal

farmation regusted baiow

Ha tén/Full Name:

Copyright © 2010 VRE

10

Huéng din

Tai email gui thong tin truy cép hé
thong dang ky Soft Token, Quy
khach click link website Soft Token
va nhap Tén dang nhép, password

nhan duoc.

Giao dién dang ky online Soft Token
s& hién thi

Trong do:

- Username: Tén dang nhap dich vu
Internet Banking

- Password: Mat khiu dé kich hoat
Soft Token

V6i khach hang dang nhap 1an thi 2
hodc di dang ky soft token mudn
kich hoat lai thi vui long xem muc
I, IV.1

Khach hang vui long kiém tra lai
thong tin c4 nhan xem chinh xac
chua. Sau dé click Next dé thuc
hién Kich hoat hinh thuc xac
thuec.



Hinh minh hoa

WVIETHAM - RUSSIA BANK
Hinh thirc kich hoat VRB Soft Token/VRE Soft Token Activation Oplions

Aeh il lng Chan Hinn e Kich b

oM Token | Please select INE opUOn N3t DEst MACHES your curment stuation

1 W 0t S0f Token s tnibt b o B4ng khac hong qua Email || want 1o actvare a S0 10kBN INGTY ON ANDIMET B4¥ice WNSFE | o Rave an amail I
missaage deliveed

2 1 Wich hoal SoM Token tréa thiét bi di déng khieg o8 k8 ndi inteenet /| wand 10 activaie o soft token identity on & mobile device thal may not be

connacted ta the ntemat

Luru ! Option 1

THI&! bi quy khdch muda Kich hoal Soft Token khing phai 1 1t bs nidn 1 cla quy ’hdch nhueng cb the nhin duge indng bia

Hext
Cogright @ 2019 VRE

VIETNAM - RUSSIA BANK
VRE Soft Token identity

Kich haat 5

token went

Kich heat ty déng | Automatic Activation

Quy khach chon mdt ta1 khodn email, né thdng s gin emanl kich hoat dén thebt b cla quy khach /Choose an emall account that =
accessibie fram the device where you want your soft ioken b reside 50 3 message containing a soft token activation link can be sent

there
Emal v
Wit qui khideh &3 chon mét thi khodn emall, BAm Emall Once you have chasen an email accoun
Emad | Cancel
Cogytight & 201 VAE
= NGAN HANG LIEN DOANH VIET - NGA

Thong Tin Tai Khoan Internet Banking

Kinh giti Qu Khich hing /Dear Customer,

ok (VRB) would like to send you

'g vy eqp link diedi day dé kich hogt Soft Token / Please visit the link below to activate Soft Token:

16 b phan 1 v dich v
(+844) 3942 6669

Ngin hang Lién doanh Vigt - Nga (VRB)

faken bdng phuong phig dupc né duon diy hodc chon Cancel 68 chon phuromg thir kich hoat knacActivate your new soft
ing the method outlined below, or seiect Cancel 10 choose a dfferent actvation method

4, chck Email

— Nga (VRB) kink giti Quy Khich hang 161 chio tran trong va Cém on Quuf Khich hang dal quan tam, stk dung dich vila Nedn hang chiing 161 trong thir gian qua./ Viemam -
and Thanky and using our

11

Hwéng din

Khach hang click lua chon s6 1:
Kich hoat Soft Token trén thiét bj
di dong khac théng qua Email / 1
want to activate a soft token
identity on another device where I
can have an email message
delivered. (dé¢ kich hoat hinh thirc
xac thuc Soft Token). Sau d6 chon
Next

Chon Email , hé théng s€ gtri email
kich hoat Soft Token vao email
khach hang dang ky véi VRB.

Khach hang vui 10ng str dung thiét bi
di dong click link kich hoat trong
mail hé théng Soft Token gui cho
khach hang.



Hinh minh hoa

=

= Entrust ST
A 1 tity

ACTIVATE

Activation Summary

You are about to activate a new soft token

identity with the details below. This identity will
automatically register with your identity provider.
To begin activation, click the Activate button in the
Action Bar.

Activation Details

MName:

Address:

Serial Number:

Powered By

Change PIN

application

Change PIN

12

Huéng din

Trén app Entrust IdentityGuard
Moblie s& hién thi thong tin kich
hoat Soft Token.

Khach hang chon Active dé kich
hoat.

- Quy khach vui 1ong tao ma pin dé
truy cdp Ung dung Entrust
IdentityGuard Moblie cho cac lan
tiép theo.

Ung dung yéu cau khach hang nhap

lai ma pin d€ xac nhan.

Ung dung hién thi thong bao kich
hoat thanh cong.



Hinh minh hoa Huéng din

=

AL Sau khi kich hoat thanh cong thi trén
— Entrust ST . .2 .
. ung dung sé& hién thi Logo ciia VRB

Khach hang c6 thé sir dung Security

code Code (Smart OTP) cho cac giao
73492605 dich.

Lifetime

Powered By

Tai trinh duyét thi chon Next sau d6
bam OK dé két thuc qua trinh kich
VRB d
VIETNAM - RUSSIA BANK hoat Soft Token

S Youe ol Inksn hae Deen petvated

¥ac thurc bd sung/ Additional Authentication Types

Soft Token

e

13



II.  Huy dang ky Soft Token

Hinh minh hoa

€$ Tién ich

> Bong bd Token

» Kich hoat Soft Token

» Ty gia

» L&i suat

KiCH HOAT SOFT TOKEN

Email Quj khach da dang kj véi ngan hang : ——.., “@vrbank.com.vn
Néu thang fin email khong chinh xéc Quy khéch vui long lién hé véi ngan hang dé thay ddi théng tin

Quy khich vui long chon Tiép tuc & nhdn théng tin truy cap véo hé théng déng ky Soit Token qua Email d& dang k'

Ctowe ||| _cur |

NGAN HANG LIEN DOANH VIET - NGA
Thiimy tin ti kboin truy cip bé thing ding ky Soft Token

50k s Gy £ ey NELYEN TIER DENG:

VR ok i

g o chin sk g o v K g 8 gk, s ik i i g i o b i e

ik v Gy Kk bia i e, i g

N kg Lt doamhs Vi - N (VLS

VIETHAM - RUSSIA BANK

Bang nhipiLeg In

Vi ng Ging nde o Ging y cC by 14
xde thie Pode cubn b 13 khabn b toi
i quj kdch / Piesse log in 1o sther sin
up for Puttacier sutharbeatin, of o
admanster your eusling account

* Tén 880G RhépUser Name:
prorer
* it kb Passwars:

Biing nhilpLog In

b Qudn it kndy/Forot vour pessword?

Copyright & 219 VRB
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Huéng din

Tai hé théng Internet Banking
khach hang chon chiic nang Kich
hoat Soft Token.

Quy khéch kiém tra thong tin email
va click Tiép tuc dé nhan email
thong tin truy cdp dang ky Soft
Token.

Tai email gui thong tin truy cap hé
thong dang ky Soft Token, Quy
khach click link website Soft Token
va nhap Tén dang nhap, password

nhan duoc.

Giao dién dang ky online Soft Token
s& hién thi

Trong do:

- Username: Tén dang nhap dich vu
Internet Banking

- Password: Mat khau dé kich hoat
Soft Token




Hinh minh hoa

VIETNAM - RUSSIA BANK
Self-Administration

Chatlenpe

Mt kndu mot @n (OTF} 58 Buroc gt Sy Emad cla Duy knach | A snd-Smve passwons [OTF; wil b dakverad 1 your Emall

O | Cancal

Copyright © 2018 VRE

VRB Internet Banking Services e s

ebanking@yrbank.com.vn

[ ——
M OTP ciia bgn 6 - . Thed glan ndihan ™ *

VRS Internet Baiking Sarvces

VIETMAM - RUSSIA BANK

& A msquust o dedver an OTF fn the location yoa specifed has been medn

Self-Administration

Challenge

Wist b s mi OTF 0 durgre e b (86 chvd iy KNdh | Plodsa Bt the one-Beme password (OTF] deliversd 10 your requestsg locahion;

Gi | 0T | Reseead 070

Ok | Cancal

Capyright & 2010 VRE

VIETHAM - RUSSIA BANK

Self-Administration Actions
Wl ing chon mat fong cic iy chon bén duth hodc chon Done dé ké1 icPiease select one of the actions below or chok Done If you're
fintshed

- rd like to change my Entrst IaentityGuard password

= D Mrogten oy Entius! ienlilyGuand sasswoid

l‘ L0 BOnaer DEyE or Can Uss my Sof Ioken devite and don't iave & Eplscament Gavice, I

. v forgotten or misgaced my S0f token gevice

= [olike {0 by synchronizng my soft loken since it doesn'l appar 1o be warking

» [ like 1o of] @n unleck code snce my VRE Sof Teken apolication i ocked,

« [dlike fo recreate my soff loken since | ggleleg B9 identfy om my device,

Capyright © 2099 VR

213 fows ons-tima password iear 1550 It seplrac on T

15

Huwéng din

Chon OK h¢ théng s& giri ma
OTP qua email cta quy khach

Quy khach vui long truy cap
email sau d6 lay ma OTP & email
va nhap vao 6 ma OTP trén
website. Sau d6 chon OK dé tiép

tuc

Quy khach chon I no longer have or
can use my soft token device and
don't have a replacement device.
Pé thyc hién huy kich hoat Soft
Token



™

Hinh minh hoa

VIETNAM - RUSSIA BANK
.2 Please confirm the following

Mo knger having yaus sofl loken oey
unusatie. If you are sure, Men you

that your soft oken will serial nurm

=51 & new Sof joken once you pel
Yes || Ho

Capyright & 2018 VRE

VIETNAM - RUSSIA BANK
Temporary PIN Distrinution
You'vR ean issusd 3 lamporary PIN that can be used entl you gat a replacenan 308 foken davice

LI o 0t & rRpRCaMEnT (4vich a0

v ey PISE. DUt oy wnth B sapires on Dee 14, 2018 81 T40 0

P

e sl sceo,

O

VRB Internet Banking Services

Entrust IdentityGuard Self-Service temporary PIN
o

Hi,
‘The value of your temporary PIN is: 27" """

Until you get a replacement device and request a new soft token, you can use your temporary PIN, but only until it expires on Dec 14, 2019 at 3:40 PM.

Thanks,
VRB Soft Token

VIETNAM - RUSSIA BANK

Sell-Administration Actlons

Wl eng ehon mdt treng ede iy chon bén dudl hede chon Done 08 k&1 MicPlease selact one of he actions below or click Tane If yaure

finighed

« 9 ke 50 change my Enfrust identi

(EUA fassaad,

= Lyg fargolian 1 UsL |dentiviGuan pagswiad,

« I'd § 1o request 3 507 token

opyraght © 2010 VRS
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Huwéng din

Chon Yes dé tiép tuc

Hé théng s& cip cho quy khach 1 ma
Temporary PIN thay thé tam thoi
cho Soft Token dé& xac thuc giao
dich.

Chon OK ¢ md Temporary PIN
s€ dugc gui vao email cia Quy
khach

Vui 1ong khong cung cip mi nay
cho bt ky ai

Chon Done dé két thiic



II. M¢ khéa ing dung Entrust IdentityGuard Moblie
- Khi quy khach nhap sai ma pin cta trng dung Entrust IdentityGuard Moblie thi
mg dung s& bj khoa.Quy khach vui 10ng thuc hién cic budc sau dé mo khoa tng dung

Hinh minh hoa

€$ Tién ich

» Bong bd Token

» Kich hoat Soft Token

3 T'_;' gia

» L&i suat

KICH HOAT SOFT TOKEN

Email Quj khdch da déng kj véingén hang : .., “@vrbank.com.vn

Néu thng fin email khang chinh xéc Quy khach vui long lién hé véi ngan hang dé thay i thang tin

Quy khach vui long chon Tiép tyc d& nhan théng tin truy cap véo hé théng dang kj Soft Token qua Email d2 déng kj

L
VRB NGAN HANG LTEN DOANH VIET - NGA

gie bt L dean V31 - S (V)
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Huwéng din

Tai hé thong Internet Banking
khach hang chon chiic nang Kich
hoat Soft Token.

Quy khéch kiém tra thong tin email
va click Tiép tuc dé nhan email
thong tin truy cap Website quan tri
Soft Token.

Tai email gui thong tin truy cap hé
thong dang ky Soft Token, Quy
khach click link website Soft Token
va nhap Tén dang nhap, password

nhan duoc.



Hinh minh hoa

VIETHAM - RUSSIA BANK

Ding nhipiLeg In

® Tén dBng nhapUiser Nams: Vil saing Biing rindp G Gng Ky cic iy 14
xie thue holic guln i 1 khodn il tai
ciia gy khich | Pleasa log in 1o sther sign
* pabt b Password: up for muifaciee suthantication, of to

r administer your guisting account

prere———

Bing nhipLog In

& Qudn st kP orogt vous passieng?

Copyright & 219 VRB

VIETNAM - RUSSLA BANK

Self-Administration

Chatlenpe
Mt kndu mot @n (OTF} 58 Buroc gt Sy Emad cla Duy knach | A snd-Smve passwons [OTF; wil b dakverad 1 your Emall

QK || Cancal

Capyright © 2018 VR

VRB Internet Banking Services e s
ebanking@yrbank.com.vn

Hilly *m et

3 TP ciia ban & 2. Thed glan bt han ™

VRS Internet Baiking Sarvces

VRB

VIETMAM - RUSSIA BANK

& A raquustio defver an OTF o the location yoa specited has been meda

Self-Administration

Challenge

Wist b s mi OTF 0 durgre e b (86 chvd iy KNdh | Plodsa Bt the one-Beme password (OTF] deliversd 10 your requestsg locahion;

Gt |l 077 | Resend 070

OK | Cancel

opyTigt 8 H0 VRE
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Huwéng din
Giao dién dang ky online Soft Token
s& hién thi
Trong do:

- Username: Tén dang nhap dich vu

Internet Banking

- Password: Mat khiu dé kich hoat
Soft Token

Chon OK hé théng sé& gui ma
OTP qua email cua quy khach

Quy khach vui long truy céap
email sau d6 1dy ma OTP & email
va nh3p vao 6 ma OTP trén
website. Sau d6 chon OK dé tiép

tuc



Hinh minh hoa

VIETHAM - RUSSIA BANK
Sell-Administration Aclions

£hon ML trang e8¢ 1y chan En duéi ha

* Lpojonger Baye O Lan use iCR Ang ot fave 2 replacement 0eice.

« [y iEmporany forgoiien o placed my sofl token device

oft loken sincs i doesn't SpRearto be working,

VRB

VIETNAM - RUSSIA BANK

2 Please confirm the following

Do you went 1o receive an uniock code for the VRS Sof Token appication hat comMams your soft ioken with senad number 69651

725047

e || No

Application Locked

Application Locked. Too many incorrect PINs.
Press Unlock to begin unlocking the application.

19

Huéng din

Quy khach chon I'd like to get an
unlock code since my VRB Soft
Token application is locked. D¢
thuc hién Unlock app.

Chon Yes dé tiép tuc

Quy khach vui long mé ung dung
Entrust IdentityGuard Moblie sau

d6 chon biéu tugng E dé thuc
hién mdé khoa.

Ung dung s& hién thi m3 PIN Reset
Code.



Hinh minh hoa

Entrust ST
Unlock

PIN Reset Code
369804000

UNLOCK

Give the PIN Reset Code to your Identity Provider
to get the unlock code.

Powered By

VIETNAM - RUSSIA BANK
VRB Soft Token Application Uniock

Fif¥ Feset Code dsplayed by yow VRE St Token appicsion. ff corechy antered, an uniock code wil be retumad Mt wil o

VIETNAM - RUSSIA BANK

20

Huéng din

Nhap ma Pin Reset code hién thi &
ung dung vao 6 PIN Reset Code va
chon OK

M3 Unlock Code sé hién thi



Hinh minh hoa

Entrust ST
Unlock

PIN Reset Code
369804000

UNLOCK

Give the PIN Reset Code to your Identity Provider
to get the unlock code.

Powered By

21

Huéng din

Quy khach nhdp ma Unlock code
vao Ung dung sau d6 chon Unlock.



Hinh minh hoa

New PIN

Please enter your new PIN.

Powered By

Entrust ST
DevVRBMobileTo...

VIETNAM - RUSSIA BANK

Security Code

C A0 O/ 0
v IJ90 0

Lifetime

22

Huéng din
Quy khach nhép ma pin méi cho ung
dung va xac nhan lai ma pin.

Ung dung da duoc md khoa thanh
cong.



Hinh minh hoa Huéng din

Self-Administration Actions Trén hé théng déng k}’] Soft Token

e MG treng A Wy chon bén Sl hodc chon Done dé ki1 thic/Piease seiecl one of the actions below o click Done i you're . ,
chon Done dé két thuc.

« I ltke o change my Entrust sentdyGuard password
= [ Targatien my Entrust igenilyGuand passwon

« |00 longer have or can use my soft token device and dont have 3 replacement device
« Degiemperanly oroanen ormisgiaced my. sof Joken devce,

» [l 10 try S¥nChronizig my SR token Since it Goesn'l 300ear 1o e wodkng,

= ['d ke 10 gglan unlock cose since v VRE Soft Token appcation 15 locked

» 1o i 1o recreate my sofl ioken singe | dednted &5 igentily from my device

Coapyright © 248 VRS

IV. Kich hoat lai Soft Token
IV.1. Péi véi khach hang di hity Soft Token

Hinh minh hoa Huwéng din

Truy cép hé théng ding ky online
Soft Token s& hién thi

VIETNAM - RUSSIA BANK
Bang nhipiLog In

® Tén dsng mhapUser Name: Vul lang déng ndp od dang iy cc by 14
xie thuc holic galn ) 1l khodn il tai
i quj khich / Plessa log in 1o sther sign
up for muifacior authenticaton, of to
administer your gaisiing account

* Mt khiuPasswand:

Biing shilalog In

e Qudn et K FOrOO v pisaved?

Copyright © 2019 VRB

Chon OK hé théng s& giri mi

VIETNAM - RUSSUA BANK OTP qua email cua quy khach
Self-Administration

Chatlenpe
Mt kndu mot @n (OTF} 58 Buroc gt Sy Emad cla Duy knach | A snd-Smve passwons [OTF; wil b dakverad 1 your Emall

O | Cancal

Capyright © 2018 VR

23



Hinh minh hoa

VRB Internet Banking Services e s

ebanking@vrbank.com.vn

Hilly *m et

W& OTP ciia ban 18 2. Thf glan hthan ™ 3 Mow one-tima password ifeed7 1550 I axplras on T

VRS Internet Baiking Sarvces

VIETMAM - RUSSIA BANK

£ Arequustin deivar an OTF 0 the ocation yoa specifed has bean madn

Self-Administration

Challenge

Visl by nisde mi DT 03 Qo Qi Bwdes 16 e Dy RNAch | Pleasa anter B one-tems passward (OTF] deliversd 1o pour requesied ocatios;

G |1 OT9 ) Resemd 070

Ok | Cancal

Capyright & 2010 VRE

WVIETNAM - RUSSIA BANK
Sell-Administration Actians

Wul ibng chon mét trang cac 1y chon bén durdd hodc chon Dome 38 kit thuc/Please select one of the actions betow o Click Done If youre
finishen

» Pl ke to change my. Entrust entityGuard passwword
= w2 forgotien my Erdrisd (denbtyGusd passwors

Copyright & 2018 VRA

VIETNAM - RUSSIA BANK
%) Please confirm the faliowing

Do you want 1o get & sofl token for second faclor authentication?
Yoo || Mo

Copyraght © 2078 VRE

VIETNAM - RUSSIA BANK

Soft Token

entryGuard Mobile ST trén thiét bi oi Jdng hodc Gmg dung Enrust §
ach | Have you downloaded and installed the Entrust igentityGuarg M
compater?

Copyright 2019 VRB

24

Huwéng din

Quy khach vui long truy cap
email sau d6 lay ma OTP & email
va nhap vao 6 ma OTP trén
website. Sau d6 chon OK dé tiép

tuc

Quy khach chon I'd like to request
a soft token. Dé thuc hién kich hoat
lai.

Chon Yes dé tiép tuc

Quy khach vui long cai dat ung
dung IdentityGuard
Mobile trén thiét bi di dong.

sau d6 chon Yes dé tiép tuc

Entrust



Hinh minh hoa

VIETHNAM - RUSSIA BANK
Hinh thirc kich hoat VRE Soft Token/VRB Soft Token Activation Oplions
Oy KR4 vul kg chon hinh hike Kich hoat Sont Token | Please select the opbion Ihal best Maiches yeur curment situation
Kich hioat Soft Tokan trin thit b o) Ang kisdc thong qua Email || want to actwate 8 sof foken identity on snotfes device whars | can have sn emait
messags deliversd
Kich hogt Soft Tokan in tibt b) di Gdng e kit pdbi iniamet |1 want t0 scivate a soft 1oken densty on @ mobile devics that may e connected 1o ie

internet.

Hent

IV.2.Doi véi khach hang thay doi thiét bi di dong

Hinh minh hoa

VIETHAM - RUSSIA BANK

Bang nhipiLeg In

Vi ing Gng nnge o @ing i cic vy 18
S e hue Pod qubn ¥ 1 khabn il toi
v i quj kdch / Piesse log in 1o sther sin
up for muRifacier sutharbeaten, o 1o
administer your existing account

® Tén d8ng mhipUser Name:

* Wbt knbuPassward:

Biing nhilpLog In

& Qudn st kP orogt vous passieng?

Copyright & 219 VRB

VIETNAM - RUSSLA BANK
Self-Administration

Chatlenpe

Wat knds motdn (OTF} s tueoe gif S Emad cia Quy kndch | A eng-Sme sasswons

O | Cancal

Capyright © 2018 VR

VRB Internet Banking Services e s

ebankingi@vrbank.com.vn

VRS Internet Baiking Sarvces

25

Huwéng din

Quy khéach chon 1 trong 2 hinh thuc
dé kich hoat Soft Token ( cac bwéc
tiép theo xem ¢ muc I).

Huéng din

Truy cap hé thong dang ky online
Soft Token s& hién thi

Chon OK hé théng s& gui ma
OTP qua email cua quy khach

Quy khach vui long truy cap
email sau d6 1ay ma OTP ¢ email
va nhdp vao 6 ma OTP trén
website. Sau d6 chon OK dé tiép

tuc



Hinh minh hoa

Huwéng din

VIETMAM - RUSS1A BANK

£ Arsquustin dedver an OTF fo the lcation 400 specited has been madn

Self-Administration

Challenge

Wisl 140 nisder mil OTF! 0 durgre e e (6 chvo Ouy KRdeh | PIeasa Bntes the ane-zme password (OTP) deliversd 10 your equestd locanon;

] | Gl 13 073 Resent 070

OK || Cancel

Copyright @ 2010 VRE

VIETNAM - RUSSIA BANK
Seil-Administration Actions

VLS kg £hom MO reng CAE by chon bEn i node chan Dome 34 kit ihic/Pleass select one of e actions below o cick Dane f youre
finisted

o lellike e chanag mv Enius denlivEians passaai.

= Lye forgotten my Entyst ideniyGuand gasswond.

* | ng longer have or can wee my 50 tnken device 3nd don'l have 3 repiacemant device
= Lo lemporasily Byrgotien or misgiaced my soft token device

= Lit ke 0 v Synchroniging my safl ioken since Il doesnt apmear to be wiling,

o L' lke to gt an unlock cos swce ny VRB Sofl Token Sophcation & leckad.

I o WWVMMMMMI

| Dane

Copyright & 2019 VRS

Quy khach chon I'd like to recreate
my soft token since I deleted its
Identity from my device.Dé thuc
hién kich hoat lai.

VRB

VIETNAM - RUSSIA BANK

-3) Please confirm the following

Ase you absoluledy sure that your S0 ioken with seral numiber 5T653-65291 shoukd be delkded and a new one created 1o reptace 27
Yas | Mo

Copyright & 2019 VRS

Chon Yes dé tiép tuc

26




Hinh minh hoa

VIETHAM - RUSSIA BANK
& Vo oid oMl ok s bisen deseted. Flosae Degin sclhvating Four new e
VREB Safl Token ldentily
Manual Activation
Enser the falicwing information Into the Aod identity screen of VRE Soft Token.
Idapaity Providar

Address;

<fet By fdemtity Frovideos
oM Tedsan

Serial Numbse:

Actovation Code:

Cnce au have saver your sof loken kentty, fetirm here and chok Next

Next || Cancel

Entrust ST

Identities

VIETNAM - RUSSIA BANK

Powered By

27

Huéng din

Hé thong s& hién thi thong tin Soft
Token mai cua Quy khach

Bao gém Address, Name, Serial

Number, Activation Code.

Trén thiét bi di dong mé tmg dung

Entrust IdentityGuard Mobile.

Tai muc Identities chon Add



Hinh minh hoa Huéng din

Nhap day du cac thong tin Address
ACTIVATE . ,Serial Number, Activation Code
duoc hién thi trén website.

Entrust ST
Activate Identity

Identity Provider Thiét bi di dong c6 internet két néi
Address: 7 | () St thanh cong dén hé thong thi phan
name Soft Token s& duoc hién thi.
Name: DevVRBMobileToken

Soft Token Chon Active dé kich hoat

e (Néu tmg dung yéu cau) dé truy cap
Ctl\gé?g N ung dung Entrust IdentityGuard
Moblie cho cac lan tiép theo. Khach

hang nhap lai ma pin dé xac nhan.

Change PIN

This identity requires you to protect the application
with a PIN.
Please enter a PIN.

28



Hinh minh hoa

Change PIN

Please enter the PIN again to confirm.

Entrust ST
DevVRBMobileTo...

Lifetime

29

Huéng din



Hinh minh hoa Huéng din

Trén giao dién website chon Next.

VIETHAM : RUSSIA BANK H¢ thong thong bao da kich hoat lai
@ Your oid soft tokan hs besn deleind Fiesde DegIn SCINEONG FOUT New one. \ A
thanh cong.
VRE Soft Token Identity

Manual Activation ChQn OK
Enter the M"M‘ﬂg informatian indo the Aod identity screen of VRS Sofl Token.
Igantity Providar

Adoress;

T P TR

Nama:

Ziet By fdeatity Eroviders
Som Token

Sorial Numbs;

Actiation Code:.

B

Gnce you e savet your soft 1oken identity, feturn here ard chck Next

VIETNAM - RUSSIA BANK
& “our oot token haz been actvated

New Soft Token Creation
Your resuest i ra-Craala anothar St 1okan 10 b used fr seconc-1acir sunenteston was suctasshe

o have succasstuly acSvated The 0% Ioker: win SEnal ramber 2080151264, Yoo can start using s 20 ioken for second-tactor auihestication nght swayl

Copynght © 3019 VRE

Chon Done dé két thuc
|

VIETNAM - RUSSIA BANK
Sell-Administration Actions

Wi ing chan M trong cic tiy chin ben dudi hodc chon Dene 88 k& MOCPlzase select one of the- actions below of click Done ¥ you'Te.
finished

* Lo like to changs my Enlrust idenlitGuars pagswand.

+ 0o ipnger nave or c3n use my £of fken device And don' NAVE 5 ERIACAMEN: gevice
+ Lve tempotaily forgotien or mispliced my $of token device.

= ek b Iy SvDEnIGnizing my.saf oken snce | doesn’l ARRear 1o b Wk,

Copynght © 3048 VHE
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