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THE LOCAL DEBIT CARD TARIFF 

FOR INDIVIDUAL CUSTOMERS 

Unit: Vietnam Dong – VAT not included 

Applicable period: From 27/07/2021 
 

CODE NO TYPE OF TRANSACTION 

SCHEDULE OF CHARGE 

(Excluded VAT) 

STANDARD GOLD PLATINUM 

 1 Issuing fee    

CN-T101 1.1 Issuing fee, collect per card prefix 30,000 40,000 50,000 

CN-T102 1.2 Fast issuing fee 100,000 200,000 200,000 

 1.3 Re -issue card    

CN-T103 1.3.1 
Re-issuance due to card expiration, damaged card 

due to technical error 
Free 

CN-T104 1.3.2 Due to loss, damage 30,000 40,000 50,000 

CN-T105 1.4 Issuing supplementary card 30,000 30,000 30,000 

 2 Using fee    

CN-T106 2.1 Card prefix changing fee 50,000 

CN-T107 2.2 Card status changing fee (close, reactivate...) 20,000 

CN-T108 2.3 Annual fee, monthly collected for each card prefix 60,000 

CN-T109 2.4 PIN Re-issue Fee 20,000 

CN-T110 2.5 Linking account changing fee 50,000 

CN-T111 2.6 
Requested acknowledgement Fee (acknowledge 

card using and card credit limit) 
10,000 
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CODE NO TYPE OF TRANSACTION 

SCHEDULE OF CHARGE 

(Excluded VAT) 

STANDARD GOLD PLATINUM 

 3 Transaction fee      

CN-T112 3.1 Print mini statement at ATM Free 

CN-T113 3.2 Balance inquiry at ATM Free 

 3.3 Withdrawal transaction     

CN-T114 3.3.1 - At VRB ATM 1,000 

CN-T115 3.3.2 - At ATM of other banks 3,000 

CN-T116 3.4 Internal Transfer transaction Free 

CN-T117 3.5 Billing service Free 

CN-T118 3.6 Ecom service Free 

 3.7 
Dispute Investigation Fee, collected after each time 

of claim 
   

CN-T119 3.7.1 - Correct request Free 

CN-T120 3.7.2 - Incorrect request 50,000 

CN-T121 3.8 Other service fees 50,000 

 

 


